
Request for a Medical Report
About the Service

This service enables patients to request a medical report of their health condition or disease for the purpose of
submission to third parties.
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Service Process

Via digital channels: Register by UAE PassApply for a medical report & Pay the fees.Download the medical report
from the Application or the Website

●

Via Customer Happiness Centers: Proceed to reception, apply for a medical report via customer happiness centers
in health facilitiesPay feesReceive the medical report from customer happiness centers in health facilities

●

Required Documents

Valid Emirates ID card●

Conditions & Requirements

The patient or guardian should submit the application1.
Health Card must be valid2.

Service completion duration

5 working days●

Service Fees

AED 50

Service channels

EHS Website

Customer Happiness Centers

EHS Application

Service locations

Emirate of Dubai: Al Kuwait Hospital, AlAmal hospital Psychiatric Hospital●

Emirate of Sharjah: Al Qassimi Hospital, Al Qassimi Hospital for Women and Children, Kuwait Hospital Sharjah,
Khorfakkan Hospital, Al Dhaid Hospital, Kalba Hospital.

●

Emirate of Umm Al Quwain: Umm Al Quwain Hospital●

Emirate of Ras Al Khaimah: Saqr Hospital, Shaam Hospital, Ibrahim Bin Hamad Obaidullah Hospital, Obaidallah
Geriatric Hospital, Abdullah Bin Omran Obstetrics and Gynecology Hospital.

●

Emirate of Fujairah: Fujairah Hospital, Dibba Hospital, Masafi Hospital.●

Support

https://www.ehs.gov.ae/en/services/services-directory/request-for-medical-report
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Target audience

Patients (of all age categories)●

PDF Resources

Request a Medical Report EN●

Department name

Hospitals Department

Main Service

Health Registration and Medical Records

Service Code

400-15-002-000

Sub Service Type

Variation

https://www.ehs.gov.ae/assets/download/783c5edd/Request a Medical Report EN.pdf.aspx
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