
Request for Provision of Blood Units and
Components
About the Service

The service is designed to support hospitals and one-day surgery centers by delivering vital units of blood and its
essential components, such as platelets and plasma, to fulfill a wide range of medical needs.

Service Process

An initial contract for blood provision must be signed between EHS and the medical establishment (hospital or one-
day surgery center)

●

Submit the application for blood units and components●

Pay the fees (only private hospitals and centers)●

Receive the required blood units●

Required Documents

A copy of the Blood Units Provision Contract between EHS and the private hospital●

A Blood Request Form clarifying the quantities of blood units and type of blood components required. Blood units
will be provided on the day of approval or as agreed with the donor center

●

For private hospitals, fees may be paid through eDirham at the Blood Bank center●

Conditions & Requirements

A signed contract between EHS and the receiving hospital or one-day surgery center is required for the provision of
blood

1.

Blood units and blood components are free for public sector hospitals2.

Service completion duration

Based on the requested quantity of blood units●

Service Fees

Irradiation of blood units and components using approved techniques: AED50 plus the initial fees before irradiation

Platelet Apheresis Unit or Pathogen Inactivated Pooled Platelet Unit: AED1500

Concentrated Platelet Unit: AED450

Packed RBCS Unit: AED600

Fresh Frozen Plasma Unit: AED600

Leucodepleted Packed RBCS Unit: AED850

Whole Blood Unit: AED800

Packed RBCS Apheresis Unit: AED1000

Autologous Packed RBCS Unit: AED900

https://www.ehs.gov.ae/en/services/services-directory/provision-of-blood-units-and-its-components
https://www.ehs.gov.ae/en/services/services-directory/provision-of-blood-units-and-its-components


Service channels

Customer Happiness Centers

Service locations

Blood Transfusion & Research Center●

Sub-blood banks in the following hospitals: Dubai: Kuwait Hospital/ previously Al Baraha HospitalSharjah: Al Dhaid
Hospital, Khorfakkan Hospital, Kalba HospitalUmm Al Quwain: Umm Al Quwain HospitalRas Al Khaimah: Saqr
HospitalFujairah: Fujairah Hospital, Dibba Hospital

●

Support

Blood Transfusion & Research Center:

Phone: 065146222

Toll Free: 80025663

Peripheral Blood Banks:

Al Kuwait Hospital - DXB BB: 047078603

Al Dhaid Hospital BB: 068020417

Khorfakkan Hospital BB: 092081312

Kalba Hospital BB: 092030260

UAQ Hospital BB: 067060343

Saqr Hospital BB: 072049733

FUJ Hospital BB: 092020501

Dibba FUJ Hospital BB: 092061592

Target audience

Private and public sector hospitals, as well as one-day surgery centers (with validated contract with EHS)●

Department name

Laboratory Department

Sector name

Clinical Support Services Sector

Main Service

Blood Transfusion

Service Code

400-40-002-000



Service Type

Social

Sub Service Type

Variation

Service Classfication

Good Health And Well-Being
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