
Elderly Care
About the Service

This services enables the elderly people to receive group of services including the early detection, health promotion,
diagnosis and treatment services for diseases associated with the elderly

Service Process

Register in the digital-services, create user name and password (If not yet registered), and login●

Book an appointment & attend the neasrest primary healthcare center.●

Regisrtation of the patient details at the recieption.●

The initial assessment the patients vital signs.●

The assessment of the patient case and diagnosis.●

The assessment of the patient case and diagnosis.●

Process the payment "if needed".●

Conduct the necessary laboratory tests and proceed to the pharmacy “if needed”.●

Required Documents

Valid National ID for Locals and Valid Health Card for Non Locals●

Conditions & Requirements

Valid National ID for Locals and Valid Health Card for Non Locals.1.

Service completion duration

45 minutes●

Service Fees

Fees are determined according to the case, apprpoved regulations and the procedures implemented

Service channels

Service Delivery Centers

EHS Website

Service locations

All Primary Healthcare Centers www.ehs.gov.ae/en/services/health-care-facilities●

Target audience

Elderly 60 years and above●

Department name

Primary Healthcare Department

https://www.ehs.gov.ae/en/services/services-directory/elderly-care
https://www.ehs.gov.ae/en/services/health-care-facilities


Sector name

Clinical Services Sector

Main Service

Care Across Lifespan Services

Service Code

400-31-002-000

Service Type

Social

Sub Service Type

Variation

Service Classfication

Good Health And Well-Being
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