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Family Medicine Services

About the Service

This services enables patients to have a comprehensive clinical and preventive consultation healthcare service provided
by family physician in the primary healthcare centers. This will ensure comprehensive care for the individual and the
family from all ages and genders.

Service Process

- Register in the digital-services, create user name and password (If not yet registered), and login
- visit the health center or Book an appointment

- visit the center with the required documents

- Visit the center 20 minutes before the appointment

- Receive the service and schedule the next appointment

Required Documents

- Valid Health Card
« Valid Emirates ID card
Conditions & Requirements

1. Valid Health Card
Service completion duration

« 15 - 30 minutes

Service Fees

Fees are determined according to the case, apprpoved regulations and the procedures implemented

Service channels

EHS Website

Service Centers (Primary Healthcare Centers)

Service locations
- All Primary Healthcare Centers. Details available at: https://www.ehs.gov.ae/ar/services/health-care-facilities
Target audience

- Patients (all ages group)

Department name

Primary Healthcare Department


https://www.ehs.gov.ae/en/services/services-directory/family-medicine-services

Sector name

Medical Services Sector

Main Service

Primary health Care

Service Code

400-20-001-000

Service Type

Social

Sub Service Type

Variation

Service Classfication
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