
Communicable disease service
About the Service

This service provides comprehensive care through communicable disease clinics, including prevention, control, early
detection, treatment, and regular, thorough follow-up of communicable diseases (such as pulmonary tuberculosis, human
immunodeficiency virus (HIV) infection, viral hepatitis, influenza), in accordance with the best available scientific
evidence.

Service Process

Receive the notification from a governmental or private healthcare entity.●

Inform the patient of the scheduled appointment to visit the center and complete the service procedures.●

Arrive at the center 20 minutes before the scheduled appointment.●

Assess and diagnose the patient’s condition●

Implement disease control measures to limit the spread of infection e.g. isolation, concurrent and terminal
disinfection, and treatment

●

Provide treatment and determine whether medical isolation is required in hospital or at home, based on the clinical
assessment.

●

Provide health counselling and education, and schedule regular monitoring and follow-up appointments.●

Contacts measures: Contact tracing, health education, and contact investigationProphylactic measurements e.g.
vaccination/medical prophylaxisHealth education and follow-up

●

Required Documents

Valid Emirates ID or proof of Identity.●

Conditions & Requirements

The person must have been reported by a government or private healthcare provider as having a communicable
disease.

1.

Service completion duration

48–72 hours●

Service Fees

free

Service channels

Service Delivery Centers

Public Health Centers

Service locations

Dubai:●

Sharjah:●

Ajman:●

https://www.ehs.gov.ae/en/services/services-directory/communicable-disease-service


UAQ:●

RAK:●

Fujairah:●

Target audience

All segments of society●
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