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Entry to the system

The Ministry of Health and prevention can be accessed through the following link:
https://smartform.mohap.gov.ae/MOHOnlinePortal

Navigate to The Ministry of Health and prevention System

In the beginning when moving to the site of the Ministry of Health and prevention, The home page is
displayed Through which the user can access the system, It also allows the new user to register in the
system By clicking on the Register Typing Center / Company button, you can also change the language
by clicking on the Arabic, as shown in Figure (1).

Prevention

UserName

Password

Login
¥ Remember

Register Typing Center / Company

Register Individual User

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution
&y

Supported Browsers ¥ 3 (i)
Powered By Smartcube © 2018 all rights reserved

Figure (1) Login Page
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Log in

Logging into the ministry of health and prevention system requires entering your username and password
and clicking on the Login button as shown in Figure (1). At first when logging into the Ministry of
Health and Prevention system there are one section in the frame as shown in Figure (2), namely:

1. Fitness & HCR Services.

E MINISTRY OF HEALTH AND PREVENTION &~ 4) -~ &Rawan O

Fitness & HCR Services ~

Applications/Inquiry

New Health Card-Expatriate New Health Card-Local New Health Card-GCC New Health Card-Determination New Fitness Applicant

Application D& From: YYYY/MM/DD To: YYYY/MM/DD ApplicantDetailSubmitr ~ Application #: m

Application Number Application Date Status Name EN Name AR Gender Birth Date Residence Number Created By

No applicants to show...

0 records

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018

This site is best viewed in 1024x768 screen resolution

Figure (2) Main page

Fitness & HCR Services

The list of fitness services consists of two operations. The first operation is New Fitness & HCR
Application; the second operation is Rejected Fitness Applications. As shown in figure (3).
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g MINISTRY OF HEALTH AND PREVENTION £~ 4) o= & Rawan O

Fitness & HCR Services -~

New Fitness & HCR Applications

Rejected Fitness Applications

New Health Card-Expatriate New Health Card-Local New Health Card-GCC New Health Card-Determination New Fitness Applicant

Application D& From: | YYYYMMDD | To:  YYYY/MM/DD ApplicantDetailSubmite  Application #:
Application Number Application Date  Status  Name EN Name AR Gender Birth Date Residence Number Created By

No applicants to show...

0 records

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
|Indated nn- 3NM4ON18

Figure (3) Fitness services list

New Fitness & HCR Applications

The New Fitness & HCR Applications is selected from the fitness &HCR services list’s that you will be
redirected to applications/inquire page. The page consists of four parts. The first part is adding new fitness

applicant and new health cards; second part is a search, third is Table of applications, the fourth is
operation. As shown in Figure (4).
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Application
Number

HO100087006H7I

HO0200087006F71

HO100087001F71

HO0200087007C7I

HO0200087003C71

HO500087003C71

Application D& = From:

Fitness & HCR Services ~

Applications/Inquiry

2018-07-01 To:  2018-07-18 Application #:

@ MINISTRY OF HEALTH AND PREVENTION

[ Add new health cards ]

Name AR Gender

s Al el Male

e s SO Male
=

s Bl D Female

s 2l 3 e Female

] s El s Female

Application Date Status Name EN
2018-07-17 ApplicantPaymentlnitiated samer riyad hussien
12:36:41 abdelkareem
2018-07-15 ApplicantPaymentCompleted  talal riyad hussien
10:00:31 abdelkareem
2018-07-15 ApplicantDetailSubmitted ola riyad hussein
09:35:28 abdelkareem
2018-07-15 ApplicantHealthCardissued abeer riyad hussein
09:32:.01 abdelkareem
2018-07-1 . .

162222 Table of applications
2018-07-12 ApplicantPaymentinitiated dalal riyad hussien
12:43:01 abdelkareem
2018-07-12 ApplicantPaymentinitiated rana riyad hussien
12:14:54 abdelkareemm

o ml JU2 Female

Female

Birth
Date

2000-07-

10

1990-07-

10

2000-07-

16

2008-07-

12

1991-01-

29

1991-01-

29

2006-07-

03

&

Residence
Number

595555958

8544585

62548445

6595584757 Operation

- o & Rawan O

Created
By

Rawan20 [cc] @
Rawan20 & [ @
Rawan20 @
Rawan20 & I @

ccl@

Rawan20

Rawan20 [cc]@

Figure (4) new fitness application (applications/inquiry)

Search for health cards

Select the application date or birth date from list and insert (from, to) or application number and click on
the search button. To clear the data entered in the search field, press the reset button. As is in the

following form

Application Date v From:

2018-03-02 To: 2018-03-27

Application Number :

New Health Card

In page new fitness and HCR applications allows the user to add a health card that consists of four types:

¢+ New Health Card — Expatriate.

% New Health Card — Local.

% New Health Card — GCC.

¢ New Health Card — People of Determination.

The health card type is selected by clicking the button New Health Card — Expatriate, New Health
Card - Local, New Health Card — GCC or New Health Card — People of Determination. As shown

in Figure (5).
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g MINISTRY OF HEALTH AND PREVENTION £~ 4) .- & Rawan O

Fitness & HCR Services -

Applications/Inquiry

New Health Card-Expatriate New Health Card-Local New Health Card-GCC New Health Card-Determination New Fitness Applicant

Application D& | From: | YYYY/MM/DD | To: | YYYY/MM/DD ApplicantDetailSubmite  Application # m

Application Number Application Date Status  Name EN Name AR Gender Birth Date Residence Number Created By
No applicants to show...

0 records

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863

Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Figure (5) choose a health card type

You will be taken to a new health card page which consists of three forms; First Form sponsor, Second
Form applicant and the third from is Visa/Residence Details, we will start filling out the sponsor form,
as shown in Figure (6).

B MINISTRY OF HEALTH AND PREVENTION £~ 4) o~ & Rawan O

Fitness & HCR Services ~

Health Card - Expatriate

Application Type * Applicant Type - EIDAHealth Number Search
Sponsor \ Address
Sponsor (Arabic) At ~  POBox
Home Phone No 02 - Work Phone No 02 5
Emirate * Emirate . ey’ City -
Street Address

Building/House Name

Figure (6) Sponsor \ Address (health card)

The sponsor / sponsor form consists of a set of fields; the first field is the application type. This field
includes two options: the first is new and the second option is renew chosen for an expired health card.
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To register a new health card, Sponsor's name Arabic Sponsor's name will be selected if other sponsor
option is selected A new field will appear other Sponsor name Arabic Please enter only letters in Arabic,
as shown in Figure (7).

Q MINISTRY OF HEALTH AND PREVENTION T~ ) & Rawan O

Fitness & HCR Services -

Health Card - Expatriate

Application Type Applicant Type - EIDA/Health Number Search
Sponsor \ Address
Sponsor (Arabic) SaY Ju€ - PO Box
E> Other Sponsor (Arabic) Work Phone No 02 P
Home Phone No 02 - city City v
Emirate Emirate v Address

Street

Building/House Name

Figure (7) Sponsor \ Address (other sponsor)

If the sponsor's name is chosen, the selected sponsor's data will be retrieved and all required fields will be
entered, as shown in Figure (8).

g MINISTRY OF HEALTH AND PREVENTION - =~ & Rawan O

Fitness & HCR Services -~

Health Card - Expatriate

Application Type * New - EIDA/Health Number Search

Sponsor \ Address

Sponsor (Arabic) 2020 S &t - PO Box 5566

Home Phone No 02 = Work Phone No 02 v | 9558895

Emirate* Sharjah - Sharjah v
Street Address type test

Building/House Name

Figure (8) sponsor details (health card)

The second form is the applicant. This form consists of two forms; the first form is the Health Center
Information, the second form the Person Details, to enter the applicant's data are done in two ways; the
first method is to read the identity so that the person’s identity is automatically requested to read the
UAE ID, Click the Read from EIDA button, so that the person's data is read and entered automatically.
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The second way is a manual entry. The data must be entered for the required fields, as shown in Figure

(9).

Applicant Choose File | No file chosen
=)
Health Center Information
Area Health Center * Area Head Center ~  Health Center* Health Center
Audit Center * Audit Center +  Health Number
Person Details

Birth Date " YYYY/MM/IDD Name EN*
Applicant Mobile No * 050 - Gender " Gender

Nationality - Nationality . Applicant Email Address *

Visa/Residence Details

EIDA Type Eida Type ~  EIDA Application Number

Visa Type * Visa Type ~  Unified Number*

PermitiResidence No* Residence Issue Date YYYY/MM/DD
Residence Expiry Date YYYY/MM/DD Passport Number *

Passport Issue Date * YYYY/MM/DD Passport Expiry Date * YYYY/MM/DD
Profession” Profession . Birth Quid No

Quid Date YYYY/MM/DD
= = - |

Figure (9) applicant form (health card)

We will start by filling out the Health Center Information form. The PMD center information form
consists of three fields; the first field is Area Health Center, the second is the Health Center and the third
is Audit Center. All fields must be entered.

In the Expatriate health card, the visa / residence details form consists of a set of fields:

e Thefirst field is the EIDA type. The EIDA type, which consists of two options. The first option
is the EIDA application. The second option is the EIDA. If the EIDA application is chosen, the
fourth field name will automatically change to the EIDA application number, if EDIA is chosen
fourth field name will automatically change to the EIDA No. The data is specific for each
identity type.

e The third visa type consists of two options; the first option is the work permit and residence. If
this option is selected, the person is not a resident of the UAE.

e The fourth field is the unified number.

e The fifth field is the Permit / Residence No.

e The sixth field is Residence issue date.

e The seventh field is Residence expiry date.

e The eighth field is Passport number.

e The ninth field is passport issue date.

e The tenth field is passport expiry date.

10
Health Card Systems user guide

Smart e
ﬁﬂg’bg et Al By g4 alld)lyy

MINISTRY OF HEALTH & PREVENTION




e The eleventh field is profession.
e The twelfth field is Birth Quid No.
e The thirteenth field is Quid Date.

After data entry is done, click the Save button. To cancel, click the Cancel button, as shown in Figure
(10).

ﬂ MINISTRY OF HEALTH AND PREVENTION £~ %) - &Rawan O

Fitness & HCR Services -

Name AR~ aSllane g g2l Olau
Birth Date” 1991-01-29 Name EN~ rawan riyad hussien abdalkareem

Applicant Mobile No * 050 ~ | 5844403 Gender Female

Nationality * Jordan . Applicant Email Address " rawan@smartcub.co

Visa/Residence Details

EIDA Type Eida ~  EIDANo’ 784199351060852
Visa Type " Visa Type - Unified Number* 51454
Permit/Residence No " 545845 ) Residence Issue Date 2018/07/01
Residence Expiry Date 2019/07/01 Passport Number 51455654
Passport Issue Date * 2013-07-11 ) Passport Expiry Date * 2018/07/16
Profession QUALITY ENGINEER v Birth Quid No 8896
Quid Date 2018-07-01

Cancel m

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Supported Browsers 7 104
Powered By Smartcube © 2018 all rights reserved

Figure (10) applicant details (Expatriate)

Note 1: If the person is less than ten years old, the data must be entered in these fields, the Birth
Quid No and the Quid Date.

Note 2: If the ""Other™ type is selected for this selection special cases and the decision will be taken
by HCR to accept or reject, the user will have two fields, the documentation type and the
documentation number.

In the Local health card, the visa / residence details form consists of a set of fields:

e Thefirst field is the EIDA type. The EIDA type, which consists of two options. The first option
is the EIDA application. The second option is the EIDA. If the EIDA application is chosen, the
fourth field name will automatically change to the EIDA application number, if EDIA is chosen
fourth field name will automatically change to the EIDA No. The data is specific for each
identity type.

e The third field is the unified number.

e The fourth field is Passport number.

e The fifth field is passport expiry date.
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e The sixth field is profession.

e The seventh field is Birth Quid No.

e The eighth field is Quid Date.

e The ninth field is Family No.

e The tenth field is Town No.

e The eleventh field is Khalset Al Quid.

e The twelfth field is Relation with the Local.

e The thirteenth field is Local Name.

After data entry is done, click the Save button. To cancel, click the Cancel button, as shown in Figure
(12).

@ MINISTRY OF HEALTH AND PREVENTION

Fitness & HCR Services ~

~ & Rawan O

Person Details

Name AR™

Birth Date
Applicant Mobile No *
Nationality *

Visa/Residence Details

EIDA Type
Unified Number
Passport Expiry Date
Birth Quid No

Family No ™

Khalset Al Quid "

Local Name "

Sl G o2l Ol
1991-01-29
050 ~ 5844403

Jordan -

Eida -
51454

2018-07-01

8896

5454 9
58545

sara

Cancel

Name EN "

Gender "

Applicant Email Address

EIDA No*
Passport Number
Profession”

Quid Date

Town No *

Relation with the Local -

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863

Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

rawan riyad hussien abdalkareem

Female

rawan@smartcub.co

784199351060852
51455654

QUALITY ENGINEER
2018-07-01

55565

mother

Read from EIDA

Figure (11) applicant details (Local)

Note 1: If the person is less than ten years old, the data must be entered in these fields, the Birth
Quid No and the Quid Date.

Note 2: In the case of choosing the "'self"* Relation with the Local field, the name of Local Name will
be hidden

Note 3: If the ""Other" type is selected for this selection special cases and the decision will be taken
by HCR to accept or reject, the user will have two fields, the documentation type and the
documentation number.

In the GCC health card, the visa / residence details form consists of a set of fields:

12
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The first field is the EIDA type. The EIDA type, which consists of two options. The first option
is the EIDA application. The second option is the EIDA. If the EIDA application is chosen, the
fourth field name will automatically change to the EIDA application number, if EDIA is chosen
fourth field name will automatically change to the EIDA No. The data is specific for each

identity type.

The third field is the Permit/Residence No.

The fourth field is the unified number.
The fifth field is Passport number.
The sixth field is passport issue date.

The seventh field is passport expiry date.

The eighth field is profession.
The ninth field is Birth Quid No.
The tenth field is Quid Date.

The eleventh field is Relation with GCC.

The twelfth field is GCC Name.
The thirteenth field is GCC Nationality.
The fourteenth field is GCC passport no.

After data entry is done, click the Save button. To cancel, click the Cancel button, as shown in Figure
(12).

@ MINISTRY OF HEALTH AND PREVENTION

Fitness & HCR Services -~

Person Details

Name AR" aSlle gues oaly; olay
Birth Date * 1991-01-29

Applicant Mobile No * 050 ~ 5844403
Nationality * Jordan

Visa/Residence Details

EIDA Type Eida
Permit/Residence No 8587888
Passport Number 51455654
Passport Expiry Date 2018-07-01
Birth Quid No 8896

Relation with GCC Father

GCC Nationality * GCC Nationality

Name EN "~

Gender”

Applicant Email Address ”

EIDA No

Unified Number "
Passport Issue Date
Profession

Quid Date

GCC Name *

GCC passport no. "

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863

Updated on: 30/04/2018

rawan riyad hussien abdalkareem

Female

rawan@smartcub.co

784199351060852

51454

YYYY/MM/DD

QUALITY ENGINEER >

2018-07-01
riyad
5548554584

& Rawan O

&
A

Read from EIDA

This site is best viewed in 1024x768 screen resolution

Figure (12) applicant details (GCC)

In the People of Determination health card, the visa / residence details form consists of a set of fields:
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The first field is the EIDA type. The EIDA type, which consists of two options. The first option
is the EIDA application. The second option is the EIDA. If the EIDA application is chosen, the
fourth field name will automatically change to the EIDA application number, if EDIA is chosen
fourth field name will automatically change to the EIDA No. The data is specific for each
identity type.

The third field is the unified number.

The fourth field is the Permit/Residence No.

The fifth field is Passport number.

The sixth field is passport issue date.

The seventh field is passport expiry date.

The eighth field is profession.

The ninth field is Birth Quid No.

The tenth field is Quid Date.

The eleventh field is Committee approval no.

The twelfth field is Approval serial No.

After data entry is done, click the Save button. To cancel, click the Cancel button, as shown in Figure

(13).

@ MINISTRY OF HEALTH AND PREVENTION - o & Rawan O

Fitness & HCR Services -

Person Details

Birth Date * 1991-01-29 Name EN” rawan riyad hussien abdalkareem

Applicant Mobile No 050 ~ 5844403 Gender " Female

Nationality * Jordan . Applicant Email Address * rawan@smartcub.co

Visa/Residence Details

EIDA Type Eida v EIDANo 784199351060852

Unified Number” 51454 Permit/Residence No 458588588 O
Passport Number 51455654 Passport Issue Date YYYY/MM/DD

Passport Expiry Date 2018-07-01 Profession QUALITY ENGINEER -
Birth Quid No 8896 Quid Date 2018-07-01

Committee approval no.” 814584 ) Approval serial No 4888557 b

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Supported Browsers P 10
Powered By Smartcube © 2018 all rights reserved

Figure (13) applicant details (People of Determination)

Note 1: If the person is less than ten years old, the data must be entered in these fields, the Birth
Quid No and the Quid Date.
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Note 2: If the ""Other" type is selected for this selection special cases and the decision will be taken
by HCR to accept or reject, the user will have two fields, the documentation type and the
documentation number.

After the data entry is done and saved, you will be taken to the applicant attachments page, as shown in
Figure (14).

@ MINISTRY OF HEALTH AND PREVENTION - < & Rawan O

Fitness & HCR Services -~

Applicant Attachments
Note: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages,Family Qaid Copy (local or relative) are mandatory

File Name File Actions

No attachments to show.

Attachment Type - | Choose File | No file chosen

sack Toust [l pack |

Figure (14) applicant attachments (health card)

Required attachments:
v Personal photo with white background.
Copy of the valid passport page 1.
Copy of the valid passport page 2.
Visa Entry or Residence. (a health card for Expatriate)
EIDA / EIDA Application copy 2 pages.
Family Qaid Copy (local or relative). (a health card for Local)
Committee Approval (health card for People of Determination).
Rent contract.
Marriage certificate.
Birth certificate.
To enter attachments, select the attachment type from the attachment type list, as shown in Figure (15).
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ﬁ MINISTRY OF HEALTH AND PREVENTION £~ 4) - & Rawan O

Fitness & HCR Services -

Applicant Attachments
Note: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages,Family Qaid Copy (local or rejative) are mandatory

File Name File Actions

No attachments to show...

E> Attachment Type = Choose File | No file chosen on
Attachment Type
Passport Copy Page 1 Bk
Passport Copy Page 2
EIDA / EIDA Application copy 2 pages
Rent Contract
Marriage Certificate
Birth Certificate
Family Qaid Copy (local or relative)

Figure (15) choose the attachments type (health card)

Entry is done in two ways; Method one is uploading, Method two is Scan; we will start by entering
Attachments in upload mode. In this case, the user clicks the Choose File button, as shown in Figure
(16).

Q MINISTRY OF HEALTH AND PREVENTION £~ 4) .- &Rawan O

Fitness & HCR Services -

Applicant Attachments
Note: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages,Family Qaid Copy (local or rejative) are mandatory

File Name File Actions

No attachments to show...
Passport Copy Page 1 v| |:> Choose File |No file chosen T
=

Figure (16) upload file (health card)

Then select the file you want to attach and then press the Open button, as shown in Figure (17).
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E MINISTRY OF HEALTH AND PREVENTION L - 2 m - | & rawanriyad O

w [l Eeis O e S ) SSeurch Pares bl _

Organize v New folder =~ 0 @
. 43¢ Favorites = Pictures library ) .
Appllcanl B Desktop Includes: 2 locations Amangeby. ‘Foldes Create Fitness Application

18 Downloads

Note: Passport | £l Recent Places

4 Libraries

File Name > [ Documents  |= File Actions
v b &) Music
Oauauunclll‘ =
1> =] Pictures.
3 Videos by
passport Copy ff B i Upioad [

» 1% Computer

> €l Network -

File name: v |AllFiles. A

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints
Page last updated on- 03:27:2018
This site is best viewed in 1024x768 screen resolution

Figure (17) Choose File (health card)
To edit the attachment, click the Choose File button again and choose the file you want.
Note (1): When choosing a file, please note that it does not exceed 500 KB.

Note (2): When choosing a file, consider that the file format is one of these formats (JPEG / GIF /
X-PNG / BMP).

To download the attachment, select the attachment and click on the arrow icon, as shown in Figure (18).
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a MINISTRY OF HEALTH AND PREVENTION £~ 4) o~ & Rawan O

Fitness & HCR Services -~

Applicant Attachments
Note: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages,Family Qaid Copy (local or relative) are mandatory

File Name File Actions

Passport Copy Page 1

Passport Copy Page 2 -Gﬂ %
EIDA/ EIDA Application copy 2 pages x 2 '4
Family Qaid Copy (local o relative) > %

Attachment Type ¥ Choose File | No file chosen

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Figure (18) download the attachment (health card)

Delete Attachment Select the attachment and click the delete icon, as shown in Figure (19).

B MINISTRY OF HEALTH AND PREVENTION £~ 4) < &Rawan O

Fitness & HCR Services -

Applicant Attachments
Note: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages,Family Qaid Copy (local or relative) are mandatory

File Name File Actions

Passport Copy Page 1

Re
[x]

Passport Copy Page 2 _&a %
EIDA / EIDA Application copy 2 pages _lvﬂ %
Family Qaid Copy (local or relative) .&m x

Attachment Type = Choose File | No file chosen Upload

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Figure (19) delete the attachments (health card)
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To return to the new applicant page, click the back button. The user will receive a warning message, "Are
you sure you want to return to the list? Please save the data", as shown in (20).

@ MINISTRY OF HEALTH AND PREVE% sfstg.mohap.gov.ae says ‘ £~ 4) - & Rawan O

Are you sure you want to go back to the list? Please save your updates.

Fitness & HCR Services ~

Applicant Attachments Kl -

Note: Passport Copy page 1 and 2, EIDA / EIDA Appiication copy 2 pages,Family Qaid Copy (local or relative) are mandatory

File Name File Actions

Passport Copy Page 1 = 2
Passport Copy Page 2 = X
EIDA / EIDA Application copy 2 pages -t! x
Family Qaid Copy (local or relative) £ 2 x

Attachment Type - | Choose File |No file chosen Upload

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Supported Browsers P 1)
Powered By Smartcube © 2018 all rights reserved

Figure (20) alert message to return to the application page (health card)

To return to the main page, click the Back to list button, the user will receive a warning message, "Are
you sure you want to return to the list? Please save the data", as shown in (21).
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1
g MINISTRY OF HEALTH AND PREVEN sfstg.mohap.gov.ae says £~ 4) - & Rawan O

Are you sure you want to go back to the list? Please save your updates.

o [

Fitness & HCR Services ~

Applicant Attachments

Note: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages,Family Qaid Copy (local or reiative) are mandatory

File Name File Actions
Passport Copy Page 1 -‘a X
Passport Copy Page 2 = b 4
EIDA/ EIDA Application copy 2 pages X %
Family Qaid Copy (local or relative) _fﬂ b4

Attachment Type % Choose File |No file chosen
=n

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Supported Browsers ¥ 1

Powered By Smartcube © 2018 all rights reserved

Figure (21) alert message to return to main page (health card)

After all attachments are attached, confirm button will appear as shown in Figure (22).
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8 MINISTRY OF HEALTH AND PREVENTION £~ 4) o= & Rawan O

Fitness & HCR Services -

Applicant Attachments

Note: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages,Family Qaid Copy (local or relative) are mandatory

File Name File Actions

Passport Copy Page 1 -*a X
Passport Copy Page 2 -‘q X
EIDA / EIDA Application copy 2 pages .t’ x
Family Qaid Copy (local or relative) & b4

Attachment Type % Choose File | No file chosen
P

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024768 screen resolution

Supported Browsers P 104
Powered By Smartcube © 2018 all rights reserved

Figure (22) confirm (health card)

Click on the Confirm button. A review application details will appear, confirming the application details.
To return click the Back button. After confirming the data, click on proceed to payment button, as
shown in Figure (23).
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Review Application Details

Attachments

Passport Copy Page 1 :photo.jpg Passport Copy Page 2 :photo.jpg EIDA / EIDA Application copy 2 pages
:photo.jpg

Family Qaid Copy (local or relative)
:photo jpg

Proceed To Payment

Figure (23) review application details (health card)

You will be taken to the payment page where the payment is confirmed, as shown in Figure (24).
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a MINISTRY OF HEALTH AND PREVENTION [~ 24

Fitness & HCR Services -

= & Rawan O

Payment Confirmation
A tranacation 'H0100087006H7I' for below services will be initiated on your confirmation using edirham online payment.

Service Name

Health Card entered by company/individual.
Smart Cube Health Card Application

Health Card for Local More Than 18 Years

| | agree with all payment terms provided by ministry of health on this Link

£ e dirham

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018

This site is best viewed in 1024x768 screen resolution

Figure (24) payment confirmation (health card)

Click on the box to approve all payment terms provided by the Ministry of Health. To pay, click the
payment button as shown in Figure (24). You will be taken to the Payment Methods page. As shown in

Figure (25).
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Payment Methods Types

Please select one of the payment methods

eDirham G2 Cards

4 B
]

4000 123% 5678

Private Label Magnetic Stripe Card

<o

Bubion CHBUMLN pix Eondt
eVoucher
eD-Voucher

Co-branded Chip based card Individuals

i
-- | visa |
Co-branded Chip based card Corporate
+ Non-eDirham Cards
+ eD-Wallet

Confirm Cancel

Figure (25) Payment Method Types (health card)

Then choose a payment method that consists of three types; first type eDirham G2 Cards, second type
eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure
(25). After selecting the payment card type, click on the Confirm button. To cancel the payment, press
the Cancel button as shown in Figure (25).

Fees required:

For the Local:
» less than 10 years 25 AED.
+ 11-18 years 50 AED.
+ 18 years and above 100 AED.

» less than 10 years 25 AED.

e 11-18 years 50 AED.

» 18 years and above 100 AED.
For the expatriate:

« 500 AED.
People of Determination:
« 500 AED.

There is an additional charge depending on the type of card used to pay.
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Renew Health Card

In page new fitness and HCR applications allows the user to renew a health card that consists of four
types:

+» New Health Card — Expatriate.
+ New Health Card — Local.

+ New Health Card — GCC.

+ New Health Card — People of Determination.

The health card type is selected by clicking the button New Health Card — Expatriate, New Health
Card — Local, New Health Card — GCC or New Health Card — People of Determination. As shown
in Figure (5). You will be taken to a new health card page which consists of three forms; First Form
sponsor, Second Form applicant and the third from is Visa/Residence Details, we will start filling out
the sponsor form, as shown in Figure (26).

@ MINISTRY OF HEALTH AND PREVENTION &~ o & Rawan O

Fitness & HCR Services ~

Health Card - Expatriate

Application Type Renew - EIDA/Health Number m
Sponsor \ Address
Sponsor (Arabic) a3 ~ POBox
Home Phone No 02 - Work Phone No 02
Emirate Emirate . City City v
Street Address

Building/House Name

Figure (26) Sponsor \ Address renew (health card)

To renew the health card, choose renew. If the card type is for a GCC national or local, the sponsor's form
includes a list of two options: the HCR Expiry Above 2014. The second option is the HCR Expiry
Below 2014. As shown in Figure (27).
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Fitness & HCR Services -

Health Card - Local

Sponsor \ Address

Application Type™  Renew

Sponsor (Arabic) apad
Home Phone No 02
Emirate " Emirate

Street

Building/House Name

@ MINISTRY OF HEALTH AND PREVENTION

HCR Expiry Above 20+

HCR Expiry Above 2014
| HCR Expiry Below 2014
+v POBox

Work Phone No
city

Address

EIDAMHealth Number Ex

- o« & Rawan &

02 -

City o

Figure (27) renew (GCC national or local)

Then enter the EIDA or Health number and then click on Search, all the data of the health card
application will be retrieved. After the data recovery process, click the Save button. To cancel, click the
Cancel button. After the data is saved, you will be taken to the attachments page. The attachment process

was previously explained.

Edit the Health card application
To modify the request, select the application you want to edit, and then click on the application number.
In this case, the application is missing in the attachments or the application has not been confirmed, as

shown in Figure (28).
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Fitness & HCR Services ~

Applications/Inquiry

Application D& From: 2018-07-01

2 records

ﬁ MINISTRY OF HEALTH AND PREVENTION

New Health Card-Expatriate New Health Card-Local New Health Card-GCC New Health Card-Determination New Fitness Applicant

To: 2018-07-18

ApplicantDetailSubmity | Application #:

Application Application Date  Status Name EN Name AR Gender BN Residenes
Number Number
20180715 ApplicantDetailSubmitted ofa riyad hussein PRI Female 200007- 8544585
09:35:28 abdelkareem s 16
020008 70T TE? 20180711 ApplicantDetailSubmitted  saef riyad hussien Gem s Male 199101 9856959
16:15:06 abdelkareem PO 29

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863

Figure (28) edit the application (health card)

B W) s

& Rawan O

[z
= =

Created
By

Rawan20 @

Rawan20 @

You will be taken to the Health Card Modification page, which consists of two forms .The first form is
the sponsor, the second form is the applicant, the user can modify all the data on the edit page to save the

changes, Click on the Save button. To cancel click the Cancel button, to attach attachments Press the
Attachments button. As shown in Figure (29).
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a MINISTRY OF HEALTH AND PREVENTION £~ 4) ox &Rawan O

Fitness & HCR Services -

Name AR " aSie G gl e Read from EIDA

Birth Date " 2000-07-16 Name EN" ola riyad hussein abdelkareem
Applicant Mobile No * 050 ~ 5844403 Gender Female
Nationality * Jordan . Applicant Email Address " rawan@smartcube.co

Visa/Residence Details

EIDA Type Eida v  EIDANo* 784197653927976
Visa Type Residence v Unified Number” 98985
Permit/Residence No 8544585 Residence Issue Date * 2018-07-08
Residence Expiry Date 2021-07-15 Passport Number 54855475
Passport Issue Date 2013-07-11 Passport Expiry Date * 2021-07-14
Profession NOT EMPLOYED v Birth Quid No
Quid Date YYYY/MM/DD

Cancel Save Altachments

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Supported Browsers F )0
Powered By Smartcube © 2018 all rights reserved

Figure (29) edit health card

If you click on the Attachments button, you will be transferred to the attachments page of the application
described above in the attachment process.

Payment receipt

To view the payment details, select the application in which you want to view the payment details from
the application table, and then click on the icon payment receipt in the operation field, as shown in Figure
(30).
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@ MINISTRY OF HEALTH AND PREVENTION - o & Rawan O

Fitness & HCR Services ~

Applications/Inquiry

Application D& From:  2018-07-01 To: | 2018-07-18 Application # m

Application o Birth Residence  Created

Niinber Application Date Status Name EN Name AR Gender o NuTiber By

HO100087006H71 2018-07-17 ApplicantPaymentinitiated samer riyad hussien Male 2000-07- Rawan20 [cc]@
12:36:41 abdelkareem 10

HO200087006F71 2018-07-15 ApplicantPaymentCompleted  talal riyad hussien Male 1990-07- 595555958 Rawan20
10:00:31 abdelkareem 10
2018-07-15 ApplicantDetailSubmitted ola riyad hussein Female 2000-07- 8544585 Rawan20
09:35:28 abdelkareem 16

H0100087001F71 2018-07-15 ApplicantHealthCardissued abeer riyad hussein Female 2008-07- Rawan20 = h @
09:32:01 abdelkareem 12

H0200087007C71 2018-07-12 ApplicantPaymentinitiated khaleda riyad hussien Female 1991-01- 62548445 Rawan20 |[cc]@
16:22:22 abdelkareem 29

HO0200087003C7! 2018-07-12 ApplicantPaymentinitiated dalal riyad hussien Female 1991-01- 6595584787 Rawan20 [cc]@
12:43:01 abdelkareem 29

Figure (30) Payment receipt (health card)

You will open a new page to view the payment details, as shown in Figure (31).

Print ez

Total: 2 sheets of paper

A ) @l ey A ga

C Basiall
? o=
L
5 i N
Destination L/ HP Black Printer 100 on... | Al |
Change...
Pages O
eg.1-5,8,11-13

Copies 1 ”
P &

Layout Portrait - HO300087001871 (=) o dead
= R

Color Black and white =

Lakh e Al ps

More settings
+ = [P RO . Y

Gl sy
000000 10 Gyl il iglld A5 AV g 02 50 T
Print using system dialog... (Ctri+Shift+P) S SN Gy e

Al L) S 5 R g (S S T
Zamall

e 18 e ST e Sl 5 A Gy

P3SN gy

2020 (S S l

o]

Figure (31) payment detail (health card)
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To print the receipt, press the Print button, to cancel, click the cancel button, as shown in Figure (31).

Print the Health Card Form

To print the application, select the application you want to print from the application table, and then click
the printer image in the operation field, as shown in Figure (61).

B MINISTRY OF HEALTH AND PREVENTION L O & Rawan O

Fitness & HCR Services -

Applications/Inquiry
New Health Card-Expatriate New Health Card-Local New Heaith Card-GCC New Health Card-Determination New Fitness Applicant

Application De  From:  2018-07-01 To: | 2018.07-18 Application #: [ Reser |

Application e Birth Residence Created

Sumber Application Date Status Name EN Name AR Gender Date Numibee: By

HO100087006H71 2018-07-17 ApplicantPaymentinitiated samer riyad hussien e Bl e Male 2000-07- Rawan20 [cc] @
12:36:41 abdelkareem il 10

HO0200087006F71 2018-07-15 ApplicantPaymentCompleted  talal riyad hussien s o2l U9 Male 1990-07- 595555958 Rawan20 j @
10:00:31 abdelkareem Fep v 10

2 2018-07-15 ApplicantDetailSubmitted ola riyad hussein e Female 2000-07- 8544585 Rawan20 @

09:35:28 abdelkareem m A 16

HO100087001F71 2018-07-15 ApplicantHealthCardissued abeer riyad hussein sl e Female 2008-07- Rawan20 i i @
09:32:01 abdelkareem il 12

HO0200087007C71 2018-07-12 ApplicantPaymentinitiated khaleda riyad hussien O gl 3 0A Female 1991-01- 62548445 Rawan20 [cc] @
16:22:22 abdelkareem S 29

HO0200087003C71 2018-07-12 ApplicantPaymentinitiated dalal riyad hussien s JU Female 1991-01- 6595584787 Rawan20 [cc|l@®
12:43:01 abdelkareem e 29

HO500087003C7I  2018-07-12 ApplicantPaymentinitiated rana riyad hussien s b ) Female 2006-07- Rawan20 @
12:14:54 abdelkareemm il 03

Figure (32) print the health card form

A new page will be opened to the application, as shown in Figure (33).
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Figure (33) health card form

To return to the application page, click the back button. To print a disease-free certificate request, click
the print button. As shown in Figure (33). When you click Print, the print screen will appear, as shown in

Figure (34).
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Print

Total: 2 sheets of paper
[ pore N

! HP Black Printer 100 on...

Destination
Change... |
Pages oY
eg.1-5,8,11-1
Copies 1
Layout Portrait v
Color Black and white >

4  More settings

Print using system dialog... (Ctrl+Shift+P)

Figure (34) print screen health card form
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Then click the print button to print. To cancel, press the cancel button, as shown in Figure (34). To print
the receipt, press the Print Payment button, as shown in Figure (33). You will be taken to the electronic
payment page.

Payment (health card)

For pay the application, select the application you want to pay from the application table, and then click
on payment icon in the operation field, as shown in Figure (35).
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B MINISTRY OF HEALTH AND PREVENTION £+ 4) .- &Rawan O

Fitness & HCR Services -

Applications/Inquiry

Application D& From:  2018-07-01 To: | 2018-07-18 Application #

Application 2 Birth Residence  Created

Niiban Application Date Status Name EN Name AR Gender o NUBS 8y

HO100087006H71 2018-07-17 ApplicantPaymentinitiated samer riyad hussien e Bl e Male 2000-07- Rawan20 .@,
12:36:41 abdelkareem A 10

HO0200087006F71 2018-07-15 ApplicantPaymentCompleted  talal riyad hussien el POk Male 1990-07- 595555958 Rawan20
10:00:31 abdelkareem Sl 10
2018-07-15 ApplicantDetailSubmitted ola riyad hussein s Bl e Female 2000-07- 8544585 Rawan20 @
09:35:28 abdelkareem e 16

HO100087001F71 2018-07-15 ApplicantHealthCardissued abeer riyad hussein s Bl s Female 2008-07- Rawan20 &5 . @
09:32:01 abdelkareem Al 12

HO0200087007C71 2018-07-12 ApplicantPaymentinitiated khaleda riyad hussien s il sda Female 1991-01- 62548445 Rawan20 @
16:22:22 abdelkareem A 29

HO0200087003C7! 2018-07-12 ApplicantPaymentinitiated dalal riyad hussien e gl JH Female 1991-01- 6595584787 Rawan20 ®
12:43:01 abdelkareem A 29

Figure (35) payment the health card application

You will be taken to the payment page that the payment is confirmed as shown in Figure (36).

8 MINISTRY OF HEALTH AND PREVENTION £~ 4 .- & Rawan O

Fitness & HCR Services -

Payment Confirmation

A tranacation 'H0100087006H7!" for below services will be initiated on your ion using online pay

Service Name

Health Card entered by company/individual.
Smart Cube Health Card Application

Health Card for Local More Than 18 Years

v | agree with all payment terms provided by ministry of heaith on this Link

£ &dirham

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Figure (36) payment confirmation (health card)

33

2> Smart

Health Card Systems user guide

N

Ay
i%‘:ﬂm\‘«f,‘\‘i

sl 3992

15505

» &
u e MINISTRY OF HEALTH & PREVENTION



A message will be sent to your e-mail and to your mobile number in case of payment, acceptance or
rejection of the application.

Rejected applications (Health cards)

The rejected application is selected from the Fitness & HCR Services list’s that you will be redirected to
rejected application page. The page consists of two parts. The first part is search; second part is Table of
rejected applications. As shown in Figure (37).

@ MINISTRY OF HEALTH AND PREVENTION - O & Rawan O

Fitness & HCR Services ~

Rejected Applications [ Search ]
Application Date ~ ~ From:  2018-07-01 To: | 2018-07-18 Application Number : m m
Application Number Application Date Name EN Name AR Gender Birth Date Residence Number Created By
2018-07-10 16:49:21  updated data JEY e i e Male 2008-07-10 testc @
2018-07-10 16:38:16  wijdan riyad hussien abdelkareemm Al e Bl Gl Female  1999-07-04 Rawan20 @
2018-07-09 12:56:32  abed riyad hussien abdelkareem A e E e Male 2007-07-09 Rawan20 @

3 records

[ Table of rejected applications ]

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018

This site is best viewed in 1024x768 screen resolution

Figure (37) rejected applications (health card)

Search for health card applications (rejected applications)

Select the application date or birth date from list and insert (from, to) or application number and click on
the search button. To clear the data entered in the search field, press the reset button. As is in the
following form.

Application Date ~ ~ From:  YYYY-MM-DD  To:  YYYY-MM.DD  Application Number : m Reset

After the search is done on the rejected application, the records will appear in the table, as shown in
Figure (38).
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@ MINISTRY OF HEALTH AND PREVENTION £~ 4) .~ & Rawan O

Fitness & HCR Services -~

Rejected Applications

Application Date ~ From: 2018-07-01 To: 2018-07-18 Application Number : HO500087019A71 m

Application Number Application Date  Name EN Name AR Gender Birth Date  Residence Number Created By

HO500087019A71 2018-07-10 16:38:16  wijdan riyad hussien abdelkareemm s Sisc e (mi; ol Female  1999-07-04 Rawan20 @
1 record

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018

This site is best viewed in 1024x768 screen resolution

Figure (38) rejected record (health card)

Edit the rejected application (health card)
To edit the application, select the application you want to edit, and then click on the application number,
as shown in Figure (39).
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@ MINISTRY OF HEALTH AND PREVENTION - 4) o= &Rawan O

Fitness & HCR Services -~

Rejected Applications

Application Date ~ ~ From:  2018-07-01 To:  2018-07-18 Application Number:  HO500087019A7I m
Application Number Application Date  Name EN Name AR Gender BirthDate Residence Number Created By

2018-07-10 16:38:16  wijdan riyad hussien abdelkareemm afilue e @y olss Female  1999-07-04 Rawan20 &

1 record

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863

Updated on: 30/04/2018
This site is best viewed in 1024x768 screen resolution

Figure (39) edit the rejected application (health card)

You will be redirected to the rejected health card request page. The user can not edit these fields; the date
of birth, the application type and the EIDA type, as shown in Figure (40).
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Health Card - People of Determination

Sponsor | Address

2poncor (Aratio) e . roBex 568
Home Pacne No Work Phons No S <] [ ssssaes
ol Snarfah 7] T Sharan

Adarace
2irant type teet

Suliding™ouce Name

Applicant { Choos Fiis | No flle chosen

Heaith Center Information

Arsa Heaith Conter™ Sharjan . Heaitn Canter™ Sharan

Aucit Conter ™ KHORFAKKAN PMO ~  Heaith Number

Person Details

Nama AR" e T Neme EN" wjdan ryad husslen aodelkarsemm
Birth Date 1359-07-02 Gander” Female

Appiicant Motiie No™ 050 | | 5342403 Applicant Emall Addrace rawan@smancubz2.co

MNationaity * Jordan

Visa/Residence Details

Apphicent Type ™ e A 784198531248391
EIDA Type Bda PermitRecicenoe No
Unified Number~ S4534 Passport Iccus Date ” YYYY/MMWDD
Paccport Numbder ™ Profeceion ™ SPECIALIST IN AGR GUIDANCE
Paccport Expiry Date YYYYMMDD Guid Date YYYYMIADD
Birth Quic No
Committee approval no. 8782587 Approval cerisi No £5478
Cancel ‘Eave & Contiue Altachments

Figure (40) the rejected application form (health card)

To undo the adjustments, click the Cancel button, as shown in Figure (40).To save the edits, click the
Save and Continue button, as shown in Figure (40). You will be moved to the attachments. The request
is modified to the data (the attachment of the attachments was previously explained). If you want to undo
edits, click the Back button, the user is prompted with a warning message, "Are you sure you want to go
back to the list? Please save the data" to continue. Click the OK button to cancel. Click the cancel button.
As shown in Figure (41).
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s MINISTRY OF HEALTH AND PREVEN sfstg.mohap.gov.ae says ‘ - ¢ .~ & Rawan O

Are you sure you want to go back to the list? Please save your updates.
Fitness & HCR Services -

“ Ganed

Applicant Attachments

Mote: Passport Copy page 1 and 2, EIDA / EIDA Application copy 2 pages, Committee Approval are mandatory

File Name File Actions
Passport Copy Page 1 £ 3 X
Passport Copy Page 2 L3 X
EIDA / EIDA Application copy 2 pages £3 e
Committee Approval = %

Attachment Type - Choose File | No file chosen
Back To List Submit Application

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018

Figure (41) Alert message while undo editing the rejected application (health card)

To return to the rejected applications page, click on the button to back to list, the user will receive a
warning message "Are you sure to return to the list? Please save data" To continue click the ok button to
undo Click the cancel button. As shown in Figure (41).

To apply, click the submit application button, as shown in Figure (41). The user will receive an alert
message "Request submitted after update”, as shown in figure (42).

38
Health Card Systems user guide

g Smart
et t1 Al B89 g A alldylyy

u e MINISTRY OF HEALTH & PREVENTION



ﬁ MINISTRY OF HEALTH AND PREVENTION £ ¢ .- &Rawan O

Fitness & HCR Services -

Relected Appiication X ]

Application Date ~ From: 2018-07-01 To: 2018-07-18 Application Number : HO500087019A7I m
Application Number Application Date Name EN Name AR Gender Birth Date Residence Number Created By

No applicants to show...

0 records

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018

This site is best viewed in 1024x768 screen resolution

Figure (42) the rejected request has been modified (health card)

Update user information
To edit user information click on user name, as shown in figure (43).
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g MINISTRY OF HEALTH AND PREVENTION &~ m - | & rawanryad O

Fitness Services -

Rejected Applications
Application Date ~ From: 2018-03-02 To: 2018-03-26 Application Number : Reset

Application Number Application Date Name EN Name AR Gender Birth Date Residence Number

No applicants to show...

0 records

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints
Page last updated on: 03:27:2018

This site is best viewed in 1024x768 screen resolution

Figure (43) username

You will be taken to the user info page only you can update on field email, as shown in Figure (44).

E MINISTRY OF HEALTH AND PREVENTION £~ 4) o~ & Rawan O

Fitness & HCR Services ~

My Info Change Password

Name * Rawan

Email rawan1@smartcube.co
Emirates Id 784197438429819

Expiry Date 2019-07-04

Registration Key 5RX74216

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints | Support Contact #:04-3288863
Updated on: 30/04/2018

This site is best viewed in 1024x768 screen resolution

Figure (44) update user information
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Change password

To change your password, click the change password link shown in Figure (44). You will be taken to the
change password page where you enter your current password and new password and confirm your new
password, as shown in Figure (45).

g MINISTRY OF HEALTH AND PREVENTION £+ 28 m .~ & rawanriyad O

Fitness Services -

Current Password ™

New Password *

Confirm New
Password *

Save Cancel

Contact Us | Help | Sitemap | Privacy Policy | Terms & Condition | Accessibility Policy | Disclaimer | Suggestions | Complaints

Page last updated on: 03:27:2018
This site is best viewed in 1024x768 screen resolution

Figure (45) change password

Forgot password

In case the users forget the password click the link Forget password as shown in Figure (V). Your e-mail
is entered and click on Reset password button, a link will be sent to your registered email address to reset
the password, as shown in Figure (46).
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@ Ministry of Health And Prevention

Forgot Password?
Enter your registered email address to reset the password.

Reset Password Back to Login

*Link will be sent to your registered email address to reset the password.

Figure (46) forgot password
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