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INDIVIDUAL USER

1 Introduction and General Information

1.1 Purpose

We put in your hands the user manual for the health cards system, which is a web application
that works through the browser to record and follow up with all applications and requests for
the health cards. Also the users will be able to pay the fees of the health cards through it.

1.2 Why to Use this Manual?

The User Manual helps each user how to work on the system and how to use the exact
functionality that is needed to perform a single task or action. Also to ensure the correct results
that gets the desired results.

1.3 Browser requirements

. Google Chrome Version 90.0 +
. Morzilla Firefox Version 90.0 +
o Microsoft Edge Version 0.0 +

1.4 Organization of the Manual

Manual Section Description

1. General Information This section is an introduction for the document listing a brief
overview and manual organization

2. Getting Started Discusses the major functionalities of the system, such as: login,
Home Page and Main Menu, and Logout

3. Using the System Discusses in details the system’s modules along with their
functionalities and sub modules
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INDIVIDUAL USER

1.5 Getting Started

1.5.1 Entry to the system
All the users can enter and access “Health Card System” through the following link:
https://hcr.ehs.gov.ae/

1.5.1 Health Cards System
At the beginning, you can navigate to the health cards site and the home page will show
the different functionality and objectives of the system which you can do.

E S ‘ anall ciloasll cillo ) dususo
I I Emirates Health Service:

° ) auyell
[2=] Health Card Inquiry -
O Download Key Reader
o W Subscribe to our Newsletter Signup

MEDIA CENTER AWARENESS CENTER QUICKLINKS
CovID-19 FAQs IAE Government Charter
[ yp— (o)

Figure 1 |HCR homepage

You can search for your health card application by clicking on the “Health Card Inquiry”
button. As shown in figure (2)

EI IS aanll Cloaall Clfle Jl o
Emirates Health Services
o =
(= ) Health Card Inquiry Hide Fillers v
)
Filters
Health Card Number
Emirates 1D Number [8 read Emirstes 10 2583090210000063 &) Dete of Birth O Mobile Number

Figure 2 |Heath Card Inquiry
You can search for the record by:

1. EMIRATES ID No
2. Health No
3. Date of Birth and Mobile No

If the entered data is correct, the system will fetch the requested health card and show it in
the same page with all its information.
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INDIVIDUAL USER

You will be able to “Print Health Card” by clicking on the button. As shown in figure (3)

() HEALTH CARD INQUIRY

Fiters m Oruset
B Read D

Emirates 10 Number

Hide Filters v

ealth Garc Numbes
2984121180000065 [5) Date of Birth [} Mobite Number

HEALTH CARD - EXPATRIATE
Adlg - dan dalky

eHoiTs -]
Health Card a3t Mumoer | gt aagll Expat - Resident
PPN o50121100000085 puds 2blg

RUKMODDIN
st Glioslas il auis oliesds 1o

e
o
= TED O
Insuance date o202 Jeoy 0
-

Figure 3 | Requested Health Card

1.5.1 Login

Logging into the health cards system requires the users to enter their UAE Pass details like
Emirates ID, email or Phone Number and clicking on the “Login” button.

As shown in figure (4)

Figure 4| Login Page
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You can logout of the system by clicking on your name, then clicking on “Logout” button.

E S | apall ciloasll cijlo i Auuls
I I Emirates Health Services

MY HEALTH CARDS

HAMED TALAL KHAMEIS JOUHAR
ALYAMMAHI

=

JUBER GAFFARMIVAN SHAIKH SHAIKH
GAFFARMIYAN RUKMODDIN

©

ber 2984121180000065

Hi, JUBER GAFFARMIYAN S RUKMODDIN 2,

duyall

& Logout

& Cards Download v View Al

JUBER GAFFARMIYAN SHAIKH SHAIKH
GAFFARMIYAN RUKMODDIN

@j CRISTINA CARABLE JAVIER

rber 2984121180000071 ad Number: 2983092680000072

17002023 e 1802023 8 Oct 2023 Isse Date: 18 0612023
P — Expey Date: 17012028 361 day (3) Femaineg Expiry Dane: 18012028 361 day (s) Remainieg Expiy Date 180012024 361 day (a) Fomaineg 1806t 2024
Uik ok Unink
00000 /;)
\_
APPLY FOR A HEALTH CARD

c UAE Citizen

o tthcare services for UAE ci
at all EHS facittie:

zens, or eligible family members

Apply @

Figure 5| User Logout

e GCC Citizen

for GCC residents at all EMS fac

et free healthcare services fo

2 Using the System
At first when the user login to the health cards system, the user main page is displayed.
There are four main sections in the vase. As shown in figure (4)

1. My Health Cards
2.
3.
4, System Controls

1

Apply for Health Card
My Application Table

ites get

@ People Of Determination

Apply @

LI I‘ W & Hi, JUBER GAFFARMIYAN S RUKMODDIN - 2, auusall I
4
Y HEALTH CARDS (3) Prr—— |
€ rseo s es o s @ cwsmcanae avex
1023100780000+ - 293052680000072
20n 2 sonan
prryuepam [EEpErrvr i — ey P — pmr—

®0000C

APPLY FOR A HEALTH CARD

€ o

@© oo

@) reotecfpewrminanon

e At iy 1 ol —— i 0 i s N ——
Apply B Apply ¢ Aoy (3 Apoly ()
2
3
S_IJMMAR'
. -
Q5 @ 12
-

5] To &pplicavon Date)

ez

Figure 6 |Individual User Homepage
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2.1 My Health Cards

This module will let you add health cards to your dashboard, so it will be easier for you to take
action on those linked health cards. As shown in figure (7)

Figure 7 | My Health Cards

You can see all the different types of health cards that you have added by navigating with
the arrow keys, the name of the health card holder, how many days left for each health card
and a renew button for the expired health cards.

2.1.1 Link Health Card

You can link any health card to your dashboard by entering:
1. EMIRATES ID Number/Health Card
2. Birth Date

@ Link Health Card

Link by ° Emirates ID Health Card Number

Emirates ID Number

Date of Birth *

Cancel (9 Link Card

Figure 8| Link Health Card

2.1.1 Unlink Health Card

You can unlink any health card, which has been added to your dashboard by clicking on the
“Unlink” button: As shown in figure (9)

@ Unlink Health Card

JUBER GAFFARMIYAN SHAIKH SHAIKH GAFFARMIYAN
RUKMODDIN
2984121180000071

Cancel & Yes, Unlink

-

Figure 9 | Unlink Health Card

2.1.1 View all linked Health Cards

You can view all your health cards and their status by clicking on the “View All” button:
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As shown in figure (10)

(€) My HEALTH caRDs ()

‘ HAMED TALAL KHAMEIS JOUHAR ALYAMMAHI

ard Number 1023100780000064
ate 17 Oct 2023

4+ yeat (s) Fiemainng Expiry Date: 17 0ct 2028

JUBER GAFFARMIYAN SHAIKH SHAIKH GAFFARMIYAN RUKMODDIN

ard Number: 2984121180000065
se Date: 18 0ct 2023

361 day (s) Remaining Expiry Date: 18 0ct 2024

Unlink

Figure 10| All Added Health Cards

2.2 Apply for Health Card

This module will let you apply to any type of the four health cards in system. Each health card
type has its own requirements and each will be discussed separately. As shown in figure (11)

APPLY FOR A HEALTH CARD

c UAE Citizen e GCC Citizen Expatriate @ People Of Determination

Get free heath

members at il €

Apply @ Apply @ Apply @

Figure 21| Health Cards Types

d categories, card
are services at ll EHS faciliti

elected differently able

Apply @
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2.2.1 UAE Citizen
Only people who have family relationship with UAE nationality can apply for this health card.
After selecting the application is for account owner or on behalf someone.
There are two types of requests for all health cards types: As shown in figure (12)
1. New (issue a new health card)
2. Renew (renew an existing health card)

@ Apply for an UAE Citizen Health Card

&)

Application Detail Upload Attachments Preview Application Payment

You are applying for UAE Citizen Health Card. Should you wish to apply as different category, go to Home Screen and
select a different category.

Are you applying for the service on behalf of others ?
| am the applicant On behalf of someone

Please select the application type:

New Renew

Figure 12 | UAE Citizen Health Card
Express Process

If you select | am the applicant and type as “New". If the Emirates ID is valid the application
will be considered as “Express Health Card” which means that the health card will be issued
directly.

If you select On behalf of someone and Identification Document as Emirates ID, then the
system will require you to enter a valid Emirates ID number and Gender and date of Birth
then to click on the “Get Detail” button. If the Emirates ID is valid the application will be
considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (13)
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v/

We found a person profile with the entered
Emirates ID, you are good to go with express
process.

Ok

Figure 13| Valid for Express

Then you can click on “Proceed” button to go the field’s form which need to be filled if
required, which are Mobile Number and Email. As shown in figure (14)

E= +971 Mobile Number *

Email Address *

Gender
e

Figure 14| Application Details (Express)

After clicking of “"Proceed” button system will show the application preview and you will be
able to proceed to payment without the need to upload any attachments.

© @) o

Application Detail Upload Attachments Preview Application Payment
HEALTH CARD APPLICATION INFORMATION

©  43gasg) glojlac uidl puis gloyaa pla

Male
CO  JUBER GAFFARMIYAN SHAIKH SHAIKH GAFFARMIYAN RUKMODDIN

@5 Expatriate @ Resident

11/12/1984

0506405515

Emall Address Jjubersk@gmail.com

Nationality India

EIDA Details

Emirates ID Number 784198497932735

Emirates ID Expiry Date 27/11/2024

And if the payment is done successfully, the system will issue the health card directly without
the need for any approval from the HCR officer.
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If the EMIRATES ID is expired, user won't be able to submit the application. As shown in figure (14)

Dear User Please note that your Emirates ID is
expired and you cannot apply

Ok

Figure 14 |EIDA is expired
Normal Process

If user selected Other Document this request will not be considered as Express.
Then you can click on “Proceed” button to go the field’s form which need fo be filled.
As shown in figure (15)

IDENTIFICATION DOCUMENT

Please select identification document:
Emirates ID Other Document

Other Document Details

Other Document Refererence Number *
Document Name *
APPLICATION DETAILS
ﬂ’PLICATION DETAILS
Full Name in English *
Full Name in Arabic *

Date of Birth *

Nationality %

Select Nationality
Figure 15| Application Details

Then you need to upload the required attachments either by uploading the file from
"My Device"” or “Scan” the document. As shown in figure (16)

HCR Manual
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- 0

Application Detail Upload Amachments Preview Application Payment

ATTACHMENTS

Other 1

e phus b the right 10 unlad your document, Supported file types: pdf ipg Jpea .ong Maximum File Size: 1 ME

Other 2

he plus b the right 1o upload your document. Supported file types: .odf g Jpeg.ong Masimum File Size: 1MB

Emirates ID *

e phus b the right 10 uplead your document. Supported file ypes: pdf ipg jpeg prg Maximum File Size: 1MB

Marriage Certificate / Birth Certificate *

Use The right 1 ‘document. Supported file ypes: pdf pg peg .png Maximum File Size: 1ME

Family Qaid (local or relative) *

Use the pius button an the right 1o upload your document. Supported file types: df jpg jpeg g Maximum File Size: 1M

Passport of Relative *

Use the phus b tha right 10 document. Supported fils types: pdf ipg jpeg png Maximum File Size: 108

Emirates ID of Relative *

thy the right 10 upload your document. Supported file typesc pdf jpg jpeg g Maximum File Size: 1MB

Passport of person with Visa *

Use the plus button on the right 1o upload your documnent. Supported file types: df jpg jpeg .ping Maximum File Size: TMB

< Previous

a

Figure 16 | Attachments Page

HCR Manual
Page 12 of 42



INDIVIDUAL USER

Then the system will show the preview of the application in a popup window, so you can
proceed to payment by clicking on “Proceed” button. As shown in figure (17)

Appication Detal

HEALTH CARD APPLICATION INFORMATION

[s] padiall @850 jlisl
(2 digdfgd dydfg

€ e ciizen

Diane e B
Misbibe Numbe:
Evaii] Adldlinsa

Matienainy

Other Documents

ther Document Referenense Numbes

Docarent Hame

UAE Citizen Details

Reletionship

UAE Cotizen Hame ;

@ Attachments

E_j Emirates I

F ©

Passport of Relative

Emirates ID of Relative

F F B

£ Fravious

Figure 17 | Application Preview

©

Uplnad ATachmenes

Marrlage Certificate [ Birth Certificate

Family Qaid (local or relative)

Passporl of person with Visa

o

Praview Apglicasion Pagmem

Fermaie

2905/ 1980
Q561680204
[shalkh@smartcube co

unitad Arab Emirates

gafgaf

Fasspart

Wiite

Test BAE Name

& @

@ & & @

Sl
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The payment screen will show the summary fees of the application

e —e — 8

PAYMENT CONFIRMATION

A transaction of total amount AED 35.00 Excluding Bank Service charges will be initisted on your confirmation

Fees Details

Smart Forms fees
Issuance Fee of health card for the UAE citizens and the like and for all age groups

Administrative fees

| agree to all payment terms provided by the Emirates Health Services (EHS)

4~ Back To List

Figure 18 | Payment Screen

. As shown in figure (18)

=)

Payment

5.00 AED
20.00 AED

10.00 AED

Then user will be directed to the magnati payment gateway. As shown in figure (19)

== >3

Smart Cube medical fitness
Session time left: 00:04:57

-

Method

Select the required payment method

Card *

After that if the payment is successful the user will get redirected back to the HCR system

with successful response page. As shown in figure (19)
Payment Summary

PAYMENT SUCCESS

Payment of AED 35.25 Has been completed Successfully

Receipt Number 527570748364864427

st Amount was depositad successfully

Transaction Amount : AED35.25

4 Home

Figure 19| Success Response Page

HCR Manual
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Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (20)

Payment Summary

PAYMENT ERROR

‘Successful operation. No system error

Suceessful operation. No system error

AEDO

< Home

Figure 20 | Failed Response Page

And if the payment is done successfully, the system will send the request for the HCR officer
either to approved the request or return it in case of any missing any information.

HCR Manual
Page 15 of 42



INDIVIDUAL USER

3.2.2 GCC Citizen
Only people who have family relationship with GCC nationality can apply for this health card.
After selecting the application is for account owner or on behalf someone.
There are two types of requests for all health cards types: As shown in figure (21)
1. New (issue a new health card)
2. Renew (renew an existing health card)

@ Apply for an GCC Citizen Health Card

(&)

Application Detail Upl

oad Attachments Preview Application Payment

You are applying for GCC Citizen Health Card. Should you wish to apply as different category, go to Home Screen and
select a different category.

Are you applying for the service on behalf of others ?

| am the applicant On behalf of someone

Please select the application type:

New Renew

Figure 21 | GCC Citizen Health Card

For new health cards you need to select type of “Idenfification Document” from one of the
following:

1. EMIRATES ID: If the person has an existing EMIRATES ID card.
2. Other Document: If the person has any other documents to use it.

HCR Manual
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VISA DETARS

Flewse baact va Trrm

IDENTIFICATION DOCUMENT

Frense youc! SertA st on Socurrent

T
Peace chias your ETerates 1 agaTIG method telow

1. Scan Crwraien 1D - 2 Gwter Lrewafes 1D maruslly

e . Doty © i &
e AR A RENTNIZTIS

m s @ Excoy Ome »

N

APPLICATION DETALS

APPUCATION DETARS

£l narve 1 Onpsh ¢

[P TorR—
Opaday e jlal Ml jk glispad
of Brw »

1194

St ¢

S W7 0808408

oviah Aazoens ¢

E pbersaggmel com

SO Mamanany o
Swbet OC T hata iy

Figure 22 | Identification Type
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Express Process

If you select | am the applicant and type as “New". If the Emirates ID is valid the application
will be considered as “Express Health Card” which means that the health card will be issued
directly.

If you select On behalf of someone and Identification Document as Emirates ID, then the
system will require you to enter a valid Emirates ID number and Gender and datfe of Birth
then to click on the “Get Detail” button. If the Emirates ID is valid the application will be
considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (23)

v/

We found a person profile with the entered
Emirates ID, you are good to go with express
process.

Ok

Figure 23 | Valid for Express

Then you can click on “Proceed” button to go the field's form which need to be filled in case
required, which are Mobile Number and Email. As shown in figure (24)

Date of Birth
11/12/1984

Nationality *
India

= +971 0506405515

Email Address %
EAjubersk@gmail.com

Gender

Figure 24| Application Details (Express)

After clicking of "Proceed” button system will show the application preview and you will be
able to proceed to payment without the need to upload any aftachments.

HCR Manual
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e 6 0O

Application Detail Upload Attachments Preview Application Payment
HEALTH CARD APPLICATION INFORMATION

O  0#3g05g) glojlac duinll auis Jlojad pla

Mal
O JUBER GAFFARMIYAN SHAIKH SHAIKH GAFFARMIYAN RUKMODDIN -

@ Expatriate m Lot
Date of Birth 11/12/1984

Mobile Number 0506405515

Emall Address Jjubersk@gmail.com

Nationality India

EIDA Details

Emirates ID Number 784198497932735

Emirates ID Expiry Date 27/11/2024

Figure 25 | Application Preview

And if the payment is done successfully, the system will issue the health card directly without
the need for any approval from the HCR officer.

If the EMIRATES ID is expired, user won't be able to submit the application. As shown in figure (26)

Dear User Please note that your Emirates ID is
expired and you cannot apply

Ok

Figure 26 |Not Valid for Express

HCR Manual
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Normal Process

If user select Other Document this request will not be considered as Express.

Then you can click on “Proceed” button to go the field’s form which need fo be filled.
As shown in figure (27)

IDENTIFICATION DOCUMENT

Please select identification document:
Emirates ID Other Document

Other Document Details

Other Document Refererence Number *
Document Name *
APPLICATION DETAILS

APPLICATION DETAILS

Full Name in English *

Full Name in Arabic *

Date of Birth *

Nationality *
Select Nationality v

Figure 27 | Application Details

HCR Manual
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Then you need to upload the required aftachments either by uploading the file from

"My Device" or “Scan” the document. As shown in figure (28)

ATTACHMENTS

Other 1

Use the plus button on the right to uplead your document.

png Maximum File Size: 1MB

Other 2

Use the plus button on the right to uplead your document.

png Maximum File Size: TMB

Emirates ID *

Use the plus button on the right to uplead your document.

png Maximum File Size: 1MB

Marriage Certificate / Birth Certificate *

Use the plus button on the right to upload your document.

png Maximum File Size: 1MB

Passport of Relative *

Use the plus button on the right to upload your document.

png Maximum File Size: TMB

Emirates ID of Relative *

Use the plus button on the right to upload your document.

png Maximum File Size: TMB

& Previous

Supported file types:

Supported file types:

Supported file types:

Supported file types:

Supported file types:

Supported file types:

Jpdf jpg jpeg

pdf jpg jpeg

Jpdf jpg jpeg

Jpdf jpg jpeg

-pdf .jpg jpeg

-pdf jpg jpeg

Figure 28 | Attachments Page

- Proceed
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Then the system will show the preview of the application in a popup window, so you can
proceed to payment by clicking on “Proceed” button. As shown in figure (29)

O  paiiall dsly jlist

Femals
O Test Applicant Fitness e

@ ccccivzen D Resident

Date of Birth : 07/05/1980

Mohile Number - 0561680204

Email Address jshaikh@smartcube.co
Nationzlity ‘Oman

Other Documents

Other Document Refererence Number PASS18787

Document Name Passport

GCC Details

Relationship : Wife
GCC Citizen Name : Rasma Ansari Hasim
GCC Mationality Oman

@ Attachments

Emirates ID @
Marriage Certificate / Birth Certificate @
Passport of Relative @
Emirates ID of Relative @

& Previous — Proceed

Figure 29 | Application Preview

The payment screen will show the summary fees of the application. As shown in figure (30)

— O — © — 0

Appiication Detai Upload Auschments Preview Application Payment

PAYMENT CONFIRMATION

Atrensaction of total amount AED 35.00 Excluding Bank Service charges will be initiated on your confirmation

Fees Details

Smart Forms fees 5.00 AED
issuance Fee of health card for a resident from GCC citizens and the like and for all age groups 20.00 AED
Administrative fees 10.00 AED

I agree 1o all payment terms provided by the Emirates Health Services (EHS)

€ BackTo Lt “

Figure 30 | Payment Screen

Then user will be directed to the magnate payment gateway. As shown in figure (31)

HCR Manual
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E== >3

Smart Cube medical fitness
Session time left: 00:04:57

e

Method

Select the required payment method

Figure 31 | Magnati Payment Gateway

After that if the payment is successful the user will get redirected back to the HCR system
with successful response page. As shown in figure (32)

Payment Summary

PAYMENT SUCCESS

Payment of AED 35.25 Has been completed Successfully

527570748364864427

‘Amount was deposited successfully

AED 35.25

i

Figure 32 | Success Response Page

Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (33)

Payment Summary

PAYMENT ERROR

Sucocessful operation. No system error

Successful operation. No system error

AEDO

Figure 33 | Failed Response Page

And if the payment is done successfully, the system will send the request for the HCR officer
either to approved the request or return it in case of any missing any information. Expatriate

HCR Manual
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Any person with any natfionality (Other than UAE & GCC Nationality) can apply for this health
card. After selecting the application is for account owner or on behalf someone.
There are two types of requests for all health cards types: As shown in figure (34)

1. New (issue a new health card)

2. Renew (renew an existing health card)

@ Apply for an Expatriate Health Card

o

Application Detail Upload Attachments Preview Application Payment

If you are a eligible family member of UAE Citizen, please select the UAE National category from Home Screen .

Are you applying for the service on behalf of others ?
1 am the applicant 0n behalf of someone

Please select the application type:

New Renew

Figure 34 | Expatriate Health Card
Express Process

If you select | am the applicant and type as “New". If the Emirates ID is valid the application
will be considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (35)

If you select On behalf of someone and Identification Document as Emirates ID, then the
system will require you to enter a valid Emirates ID number and Gender and date of Birth
then to click on the “Get Detail” button. If the Emirates ID is valid the application will be
considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (35)

v/

We found a person profile with the entered
Emirates ID, you are good to go with express
process.

Ok

Figure 35 | Valid for Express

Then you can click on “Proceed” button to go the field’'s form which need to be filled, which
are Mobile Number and Email. As shown in figure (34)

HCR Manual
Page 24 of 42



INDIVIDUAL USER

= +971 0506405515

Email Address

A jubersk@gmail.com

Gender

Figure 36 | Application Details (Express)

After clicking of “Proceed” button system will show the application preview and you will be
able to proceed to payment without the need to upload any attachments.

© @) o

Application Deta Upload Attachment Preview Application Paymeat
HEALTH CARD APPLICATION INFORMATION

O  0#3905g) glojlac auinll auis Jlojas pla =y
D JUBER GAFFARMIYAN SHAIKH SHAIKH GAFFARMIYAN RUKMODDIN

@5 Expatriate m Resident

11/12/1984
0506405515

jubersk@gmail.com

India
EIDA Details

Emirates ID Number 784198497932735

Emirates ID Expiry Date 27/11/2024

And if the payment is done successfully, the system will issue the health card directly without
the need for any approval from the HCR officer.

If the EMIRATES ID is expired, user won't be able to submit the application. As shown in figure (37)

Dear User Please note that your Emirates ID is
expired and you cannot apply

Ok

Figure 37 | Emirates ID Expired
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Normal Process

If Other Document is selected this request will not be considered as Express.

Then you can click on “Proceed” button to go the field’'s form which need to be filled.

As shown in figure (38)

utner vocument vetans

Other Document Refererence Number *
PASS124556

Document Name *
Passport

APPLICATION DETAILS

APPLICATION DETAILS

Full Name in English *
Test Applicant Fitness

Full Name in Arabic *
padiall dalyl jlusl

Date of Birth *
07/11/1986

Nationality *
India

= +971 0561680204

Email Address *
EAjshaikh@smartcube.co

Gender

Famala

Figure 38 | Application Details

Then you need to upload the required aftachments either by uploading the file from
"My Device"” or “Scan” the document. As shown in figure (39)
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ATTACHMENTS

Other 1

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg
-png Maximum File Size: 1MB

Other 2

Use the plus button on the right to upload your document. Supported file types: .odf jpg jeg @ SEET
.png Maximum File Size: TMB

Emirates ID *

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg
.png Maximum File Size: TMB

< Previous — Proceed

Figure 39 | Attachments Page
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Then the system will show the preview of the application, so you will be able to proceed to

payment by clicking on “Proceed” button.
As shown in figure (40)

® — 6 — 0O

Application Detail Upload Attachments Preview Application Payment
HEALTH CARD APPLICATION INFORMATION

O  padlall Al juial
Male
O Test Applicant Fitness

&
() Expatriate [ ew ] Resident

Date of Birth : 07/11/1986

Mobile Number 0561680204

Email Address jshaikh@smartcube.co
Nationality India

Other Documents

Other Document Refererence Number : PASS124556

Document Name Passport

& Attachments

Emirates ID @

Figure 40 | Application Preview

The payment screen will show the summary fees of the application. As shown in figure (41)

e 6 6 6

Application Detail Upload Attachments Preview Application Payment
PAYMENT CONFIRMATION

A transaction of total amount AED 115.00 Excluding Bank Service charges will be initiated on your confirmation

Fees Details

Smart Forms fees 5.00 AED
Issuance Fee of health card for a resident non citizen and for all age groups 100.00 AED
Administrative fees 10.00 AED

| agree to all payment terms provided by the Emirates Health Services (EHS)

& Back To List “

Figure 41 | Payment Screen
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Then you will be directed to the Magnati payment gateway. As shown in figure (42)
B
%

Smart Cube medical fitness
Session time left: 00:04:56

o

Method

Select the required payment method

Figure 42 | Magnati Payment Gateway

After that if the payment is successful the user will get redirected back to the HCR system
with successful response page. As shown in figure (43)

Payment Summary

PAYMENT SUCCESS

Paymentof AED 25.18 Has

en completed Suc

Receipt Number 527568720322875005

Status Message Amount was deposited successfully

Transaction Amount AED 25.18

Figure 43 | Success Response Page

Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (44)
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Payment Summary

PAYMENT ERROR

Successful operation. No system error

Receipt Number :

Status Message Successful operation. No system error
Transaction Amount : AEDO
& Home
Newnlnad norann @ 0 S Quihenriha th Air Nowelattar

Figure 44 | Failed Response Page

N . X
CUSTOMER PULSE

T @ English ~

Customer Pulse Survey

Owerall, how satisfied are you about the service? *

* *x K X K * *

Extremely Dissatisfied Extremely Satisfied

Figure 45| Happiness Meter

And if the payment is done successfully, the system will send the request for the HCR officer
either to approved the request or return it in case of any missing any information.
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3.2.3 Expatriate

Any person with any nationality (Other than UAE & GCC Nationality) can apply for this health
card. After selecting the application is for account owner or on behalf someone.
There are two types of requests for all health cards types: As shown in figure (44)

3. New (issue a new health card)

4. Renew (renew an existing health card)

@ Apply for an Expatriate Health Card

8

Application Detail Upload Attachments Preview Application Payment

If you are a eligible family member of UAE Citizen, please select the UAE National category from Home Screen .

Are you applying for the service on behalf of others ?
| am the applicant On behalf of somecne

Please select the application type:

New Renew

Figure 46 | Expatriate Health Card
Express Process

If you select | am the applicant and type as “New". If the Emirates ID is valid the application
will be considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (47)

If you select On behalf of someone and Identification Document as Emirates ID, then the
system will require you to enter a valid Emirates ID number and Gender and date of Birth
then to click on the “Get Detail” button. If the Emirates ID is valid the application will be
considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (47)

v/

We found a person profile with the entered
Emirates ID, you are good to go with express
process.

Ok

Figure 47 | Valid for Express

Then you can click on “Proceed” button to go the field’'s form which need to be filled, which
are Mobile Number and Email. As shown in figure (48)
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= +971 0506405515

Email Address
[ jubersk@gmail.com

Gender

Figure 48| Application Details (Express)

After clicking of “Proceed” button system will show the application preview and you will be
able to proceed to payment without the need to upload any attachments. As shown in figure
(49)

@) o

Application Detail Upload Attachments Preview Application Payment
HEALTH CARD APPLICATION INFORMATION

O  0#3905g) glojlac duinll auis Jlojas pla ey
D JUBER GAFFARMIYAN SHAIKH SHAIKH GAFFARMIYAN RUKMODDIN

@ Expatriate @ Heacen

11/12/1984

0506405515

Jjubersk@gmail.com

Nationality India

EIDA Details

Emirates ID Number 784198497932735

Emirates ID Expiry Date 27/11/2024

Figure 49| Application Preview (Express)

And if the payment is done successfully, the system will issue the health card directly without
the need for any approval from the HCR officer.

If the EMIRATES ID is expired, user won't be able to submit the application. As shown in figure (50)

Dear User Please note that your Emirates ID is
expired and you cannot apply

Ok

Figure 50 | Emirates ID Expired
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Normal Process

If Other Document is selected this request will not be considered as Express.

Then you can click on “Proceed” button to go the field’'s form which need to be filled.

As shown in figure (51)

utner vocument vetais

Other Document Refererence Number %
PASS124556

Document Name %
Passport

APPLICATION DETAILS

APPLICATION DETAILS

Full Name in English *
Test Applicant Fitness

Full Name in Arabic *
padiall daly jluisl

Date of Birth %
07/11/1986

Nationality
India

= +971 0561680204

Email Address *
A jshaikh@smartcube.co

Gender

Famala

Figure 51 | Application Details

Then you need to upload the required attachments either by uploading the file from
"My Device"” or “Scan” the document. As shown in figure (52)
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ATTACHMENTS

Other 1

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg
-png Maximum File Size: 1MB

Other 2

Use the plus button on the right to upload your document. Supported file types: .odf jpg jeg @ SEET
.png Maximum File Size: TMB

Emirates ID *

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg
.png Maximum File Size: TMB

< Previous — Proceed

Figure 52 | Attachments Page
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Then the system will show the preview of the application, so you will be able to proceed to

payment by clicking on “Proceed” button.
As shown in figure (53)

® — 6 — 0O

Application Detail Upload Attachments Preview Application Payment
HEALTH CARD APPLICATION INFORMATION

O  padlall Al juial
Male
O Test Applicant Fitness

a
() Expatriate [ ew ] Resident

Date of Birth : 07/11/1986

Mobile Number 0561680204

Email Address jshaikh@smartcube.co
Nationality India

Other Documents

Other Document Refererence Number : PASS124556

Document Name Passport

& Attachments

Emirates ID [©)]

Figure 53 | Application Preview

The payment screen will show the summary fees of the application. As shown in figure (54)

e 6 6 6

Application Detail Upload Attachments Preview Application Payment
PAYMENT CONFIRMATION

A transaction of total amount AED 115.00 Excluding Bank Service charges will be initiated on your confirmation

Fees Details

Smart Forms fees 5.00 AED
Issuance Fee of health card for a resident non citizen and for all age groups 100.00 AED
Administrative fees 10.00 AED

| agree to all payment terms provided by the Emirates Health Services (EHS)

& Back To List “

Figure 54 | Payment Screen
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Then you will be directed to the Magnati payment gateway. As shown in figure (55)
B
5%

Smart Cube medical fitness
Session time left: 00:04:56

o

Method

Select the required payment method

Figure 55 | Magnati Payment Gateway

After that if the payment is successful the user will get redirected back to the HCR system
with successful response page. As shown in figure (56)

Payment Summary

PAYMENT SUCCESS

Paymentof AED 25.18 Has

en completed Suc

Receipt Number 527568720322875005

Status Message Amount was deposited successfully

Transaction Amount AED 25.18

Figure 56 | Success Response Page

Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (57)
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Payment Summary

PAYMENT ERROR

Successful operation. No system error

Receipt Number :
Status Message Successful operation. No system error

Transaction Amount : AED 0

< Home

=
Newnlnad norann @ 0 S

Qitherriha tn niir Nawelattar

Figure 57 | Failed Response Page

J—oleinll a1
CUSTOMER PULSE

T @ English ~

N . %
o

Customer Pulse Survey

Overall, how satisfied are you about the service? *

* K X K K K K

Extremely Dissatisfied Extremely Satisfied

Figure 58 | Happiness Meter

-

And if the payment is done successfully, the system will send the request for the HCR officer

either to approved the request or return it in case of any missing any information.
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3.2.4 People of Determination

After selecting the application is for account owner or on behalf someone.
There are two types of requests for all health cards types: As shown in figure (59)

1. New (issue a new health card)
2. Renew (renew an existing health card)

@ Apply for an People Of Determination Health Card

Application Detail Upload Attachments Preview Application Payment

Are you applying for the service on behalf of others ?
|1 am the applicant 0On behalf of someone

Please select the application type:

New Renew

Figure 59 | POD Health Card

For new health cards the user need to select type of “Identification Document” from one of
the following:

1. Emirates ID: If the person has an existing EMIRATES ID card.

Application Detail Upload Attachments. Preview Application Payment

Are you applying for the service on behalf of others ?

| am the applicant 0On behalf of someone
Please select the application type:

IDENTIFICATION DOCUMENT

Please select identification document

Emirates ID

Please choose your Emirates ID inputting method bellow :

2. Enter Emirates ID manually

Emirates ID Number +

Emirates ID Expiry Date *

Date of Birth *

Gender

Female Male

— AT 00
Figure 60 | Identification Type
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then the system will require you to enter a valid Emirates ID number and Gender and date of
Birth, then to click on the “Get Detail” button, If the Emirates ID is valid then you can click on
“Proceed” button to go the fields form which need to be filled. As shown in figure (61)

* ) Apply for an People Of Determination Health Card

(0} —

et S

R A L e R I g
3 L b 10 ity

[T

AT S

L ) Gy o

8 vz

i

iz

Towe

(5] appuacanion oETans
APPLICATION DETAN S

Orpag) Pm e it 3o P 3o

T
8 1nanwes

03 n i
' : 4 !
{1. 4 :

N B ;

Figure 61| Application Details

Then you need to upload the required attachments either by uploading the file from
“My Device” or “Scan” the document. As shown in figure (62)
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ATTACHMENTS

Other 1

Use the plus button on the right to upload your document. Supported file types: pdf jpg Jpeg
_png Maximum File Size: 1MB

Other 2

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg
_png Maximum File Size: TMB

Emirates ID *

_png Maximum File Size: TMB

Medical Report *

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg
_png Maximum File Size: 3MB

Passport *

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg
_png Maximum File Size: TMB

Use the plus button on the right to upload your document. Supported file types: pdf jpg jpeg °

< Previous

Figure 62 | Attachments Page

HCR Manual
Page 40 of 42



INDIVIDUAL USER

Then the system will show the preview of the application, after click on Proceed As shown in
figure (63)

- © o

Apphceoon Ortad Uploeo Anachmens Preview Applicaton Paymem

HEALTH CARD APPLICATION INFORMATION

O 3985y lsoslad il auis Gliosas pla

Mate
O JUBER GAFFARMIYAN SHAIKH SHAIKH GAFFARMIYAN RUKMODDIN

@ Peaople Of Determination Q

Date of Bum 11/12/1984

Mobile Number 0506405515

£m jubersk@gmail com

Nationsity India

[®] eipa petails

Emirates (O Number 784198497932735

Emirates 10 Expiry Date 2712024

People of Determination Details

Proceeding: No

& Attachments
@ Emirates 1D @
[B Medical Report @
[H Passport @

oo

Figure 63 | Application Preview

Then application will be sent to the PMD center to be either approved or rejected if it is
approved you will be able to make the payment and the system will issue the health card
directly.
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2.3 Dashboard

The user can do action on the requests which is under the list “My application” like proceed
to payment for the Read to Pay requests, edit the draft applications, view the details of all
the requests or print the receipt of the paid applications. As shown in figure (64)

1. Pending (Number of application pending with Under Process & More Information

Required status)

2. lIssued (Number of Health Cards issued)

EMMAR\'
@ oo P
3 Y 12

iy spplcstions @) Acon Recuied @)

Deteofgin () Application Dere

(&) From (appiication Date) ElTolx

HAO15025001HAN MUHAMMAD HASAN ANAS AAS JAWAID
3913 gail gl Jasa 2220

H2015028002HAN Test Applicant Fiiness
padiall daly jlissl

@ UUBER GAFFARMIYAM SHAIKH SHAIKKH
an GAFFARMIYAN RUKMOUON
lumlad fadl fds linyid pila
i3gadey

enzmnzmm Test Applicant Omani
N padiall daly jlisl

R Test Payment Vo Cone
ol gy e ole po

AT SD2S002KAN SINDHU RAVI W O THANKARPAN RAVI
B Lt 8l UL dag) i) gk

Figure 64 | My Applications List
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153218

1870872914

o7/081980

11121984

13/03/19%0

o4/08/2018
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 Hide Fiters:

X Reset

Also the user can search for the request by creation date or filter the request by their

statuses.
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