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1 Document Information

1.1 Emirates Health Services © 2022 All Rights Reserved.

The contents of this document are confidential and may not be revealed to any party other than
Emirates Health Services for the express purposes for which the document was produced. This document
and its contents are copyright material. Neither the document in full or in part (visible or hidden) nor the
electronic contents of the document file may be disclosed to any third party without the written consent
of Emirates Health Services.

1.2 Document Owner(s)

Contact

Emirates Health Services info@ehs.gov.ae
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2 Introduction and General Information

2.1 Purpose

We put in your hands the user manual for the health cards system, which is a web application
that works through the browser to record and follow up with all applications and requests for
the health cards. Also the users will be able to pay the fees of the health cards through it.

2.2 Why to Use this Manual?

The User Manual helps each user how to work on the system and how fto use the exact
functionality that is needed to perform a single task or action. Also to ensure the correct results
that gets the desired results.

2.3 Browser requirements

. Google Chrome Version 90.0 +
. Morzilla Firefox Version 90.0 +
. Microsoft Edge Version 0.0 +

2.4 Organization of the Manual

Manual Section Description

1. General Information This section is an introduction for the document listing a brief
overview and manual organization

2. Getting Started Discusses the major functionalities of the system, such as: login,
Home Page and Main Menu, and Logout

3. Using the System Discusses in details the system’s modules along with their
functionalities and sub modules

V 1.00 HCR Manual
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2.5 Gettling Started

2.5.1 Entry to the system

All the users can enter and access “Health Card System” through the following link:
https://hcr.ehs.gov.ae/

2.5.1 Health Cards System

At the beginning, you can navigate to the health cards site and the home page will show
the different functionality and objectives of the system which you can do.

EI IS | aanll oloaall ciljloyl duwswgo
Emirates Health Services

&

SignIn (& Newaccount )

£ Sign in with UAE PASS

A single trusted digital identity for all citizens, residents and visitors

@ User Name

£ Password

Remember me Forget Password ?

Health Cards Registration System

Figure 1|HCR homepage

You can see all the available health cards by clicking on the “system Services” button.
As shown in figure (2)

Y
Expatriate - Resident Health Card GCC National - Resident Health Card
UAE National Health Card People of Determination Health Card
Expatriate - Vistor Health Card GCC National - Vistor Health Card

+ New + New

+ New + New
2 Renew £ renew

i Renew 2 Renew

Figure 2 | System Services

INDIVIDUAL USER Page 5 of 34
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You can search for your health card application by clicking on the “Health Card Inquiry”
button. As shown in figure (3)

E S aganll Oloaall Clile Jl duuedo
I I Emirates Health Services
P
(< ) Health Card Inquiry Hide Filters n
¥
Health Card Number
Emirates 1D Number 8 read Emirates 10 2983090210000063 5] Dete of Birth 0 Mobile Number

Figure 3 |Heath Card Inquiry
You can search for the record by:

1. EMIRATES ID No
2. Health No
3. Date of Birth and Mobile No

If the entered data is correct, the system will fetch the requested health card and show it in
the same page with all its information.
You will be able to "Print Health Card” by clicking on the button. As shownin figure (4)

EHS annll Gloaall ciljlo ] fusgo dinn ddliy
Emirates Health Services Health Card
Expat - Resident pado Aslg
o Health Number 2983090210000063 wanll aoy
Area Health Center Dubai - gu3 sanll 550
Date of Birth 02/09/1983 Balgll jyli
Name AZZAH MUHAMMAD BAKHSH
isis 3030 aje it
Expiry Date clamiyl jgli
Figure 4 |Requested Health Card
V 1.00 HCR Manual
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2.5.1 Users Registration

Registering in the health cards system requires you to enter the information consisting of:

. User name.

. Arabic Full Name
. English Full Name
. Email.

. Mobile Number.

o Emirates ID.

. Password.

. Confirm Password.

After you enter all the fields with your information,
As shown in figure (5)

E S| el ciloasll cilagl dudo
I I Emirates Health Service

you need to click on the “Register” button.

dyyell

Create Account [ @ sign up with UAE PASS
b A aingle rusted digtal dentey or s ctzens residents and vistrs

(@ Full Name in Arabic * @ Full Name in English *
7 Mobile Number + {5 Emirates ID Number *

o]

@ Account Detalls
& User Name* 3 Email *
& Password* £ Confirm Pas:

25 Registe

f  sign Langua
J¥  signLanguage

Figure 5 |Individual User Registration Page

Also the user can register with the UAE PASS if they are residence of the UAE and they are

already connected with digital ID authority.

L f© Sign up with UAE PASS J

Asingle trusted digital identity for all citizens, residents and visitors.

Figure 6 | UAE Pass

Then a confirmation/activation message will be sent to the registered user’s e-mail so the

user can activate their account.

INDIVIDUAL USER

HCR Manual
Page 7 of 34
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2.5.1 Login

Logging into the health cards system requires the users to enter their username and password
clicking on the “Login” button.

You can save your login credentials by clicking on the “Remember me” checkbox. Also you

can change the language of the site by clicking on the * ,,c".

Note: All the old registered users need to reset their password by clicking on forget password,
then they will be able to login in the new system.

As shown in figure (7)

I

E S annll Gloasll cililol dwwio
I I Emirates Health Services

Signin ( &+ New Account )

@ sign in with UAE PASS

A single trusted digital identity for all ctizens, residents and visitors.

Health Cards Registration System
(182 system services ) o

Figure 7 | Login Page

You can logout of the system by clicking on your name, then clicking on “Logout” button.

dujell J O Hi, Qassem Zakaria v O

# Change Password

[= Logout

Figure User Logout

V 1.00 HCR Manual
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3 Using The System

At first when the user login to the health cards system, the user main page is displayed.
There are four main sections in the vase. As shown in figure (8)

1. My Health Cards
2. Apply for Health Card
3. My Application Table
4. System Conftrols

EHSI

®

[ Y- |

My Health Cards (=)

@ o @ rsam saem
Heshtn Cord Mot 2200512022000037 sin Heskn Card Nuarter: 5200001012000098
e 09122020 o1 m
Expiry Dte. 031272022 e
I #00000000000000 000000 >

[E5) APPlfora Health Card e
- s or

reneur peur el Card

S T —

My Applications ff;‘. Action Required -‘_f—_:

Fiters oDy
Dete of Birtn () Application Date:

5 o (appication D)

Ao on Number Araoic Name Englisn Name. Applicanion Date. Dane of Birm Category
- ot i @<
L@ e — o ~—

Figure 8 |Individual User Homepage

INDIVIDUAL USER
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3.1 My Health Cards

This module will let you add health cards to your dashboard, so it will be easier for you to take
action on those linked health cards. As shown in figure (9)

My HeslthCards (5

Hajar 22 unlink Q valid @ Nazim Salem &R unlink o Expired
Health Card Number: 2200512022000037 % 35day(s)  Remaining Health Card Number: 5200001012000038
—
Issue Date: 09/12/2021 Issue Date: 12/12/2021
Expiry Date: 09/12/2022 Expiry Date: 15/12/2021
.
@00000000000000000000 )

Figure 9 | My Health Cards

You can see all the different types of health cards that you have added by navigating with
the arrow keys, the name of the health card holder, how many days left for each health card
and a renew button for the expired health cards.

3.1.1 Link Health Card

You can link any health card to your dashboard by entering:
1. EMIRATES ID Number/Health Card

2. Birth Date
P
@ Link Health Card [
Link by Emirates ID o Health Card Number

Health Card Number

Date of Birth *

Cancel (& Link Card

Figure 10 | Link Health Card

3.1.1 Unlink Health Card

You can unlink any health card, which has been added to your dashboard by clicking on the
“Unlink™ button: As shown in figure (11)

Vv 1.00

HCR Manual
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r |
@ Unlink Health Card

United Arab Emeates

@ Hajar
2200512022000037

Ccancel ¢ Yes, Unlink

Figure 11 |Unlink Health Card

3.1.1 View all linked Health Cards

You can view all your health cards and their status by clicking on the “View All” button:
As shown in figure (12)

(<) My Health Cards (=)

Hajar &R unlink @ valid

Health Card Number: 2200512022000037 35day(s) Remaining

Issue Date: 09/12/2021
Expiry Date: 09/12/2022

@ Nazim Salem &2 unlink @) Expired

Health Card Number: 5200001012000038
' sign Language Issue Date: 12/12/2021
Expiry Date: 15/12/2021

Figure 12 | All Added Health Cards

V 1.00 HCR Manual
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3.2 Apply for Health Card

This module will let you apply to any type of the four health cards in system. Each health card
type has its own requirements and each will be discussed separately. As shown in figure (13)

5= Apply for a Health Card
A o G R (R @ c UAE National @GCC National Expatriate @ People Of Determination

Figure 13| Health Cards Types

3.2.1 Expatriate
Any person with any natfionality can apply for this health card. There are two types of requests
for all health cards types: As shown in figure (14)

1. New (issue a new health card)

2. Renew (renew an existing health card)

@ Health Card - Expatriate
s

(/1\) Application Type

» (©) Application Type

Visa Details

Please select the application type: ° New Renew
Application Details

Figure 14 | Expatriate Health Card

As a Residence you can select the type of “Identification Document” from one of the
following:

1. Emirates ID: If the person has an existing EMIRATES ID card.
2. Other Document: If you have any other documents to use it as application
documents.

Health Card - Expatriate

° Appication Type Visa Details

(2} Visa Details

) slect visa typ visitor () Resident

Application Details
v © Emiratesio Other Document
Emirates ID Number (" ®Getvetais )
[ Emirates ID Expiry Date *
Figure 15| Residence Application
Vv 1.00 HCR Manual
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Express Process

If you select Emirates ID, then the system will require you to enter a valid Emirates ID number
then to click on the “Get Detail” button. If the Emirates ID is valid the application will be
considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (16)

v/

Profile Found, Please click on next to proceed with
eXpress process.

0k

Figure 16 | Valid for Express

Then you can click on “Next” button to go the fields form which need to be filled, which are
Area Health Center, Mobile Number and Email. As shown in figure (17)

(*) Health Card - Expatriate

@ soptcationtipe (23] Application Details
° Visa Details .

Health Center Information
° Application Details

Heaith Card Number *

Application Details
o E— -
12160111985

Femse @) wse

Figure 17| Application Details (Express)

After clicking of “Next” button system will show the application preview and you will be able
to proceed to payment without the need to upload any attachments.

> |
@) rovication Preview
() Health Card Application Information @ tew
o) MOHAMED ABDELLATIF YOUSSEF MANSOUR D)
D Jgmic gy waghlllage asas \Make )
B 18001150 ity Egypt B2 ) b rrmter. osz7mrsans it Adtess. 1 ojamDsmarteube.co
Health Center Information [ e petails
o Sharjah o TB4198835025142
s 1110412023
(=] = - ]

And if the payment is done successfully, the system will issue the health card directly without
the need for any approval from the HCR officer.

V 1.00 HCR Manual
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Normal Process

If the EMIRATES ID is expired, the application will not be considered as express which means
that the application need to go thought the Health Center Process then either to get
approved or rejected. As shown in figure (18)

)

Profile Found, Profile is not valid for Expess case
please proceed by clicking next.

0k

Figure 18| Not Valid for Express

Also if you want to apply with Other Document this request will not be considered as Express.

Then you can click on “Next” button to go the fields form which need to be filled.
As shown in figure (19)

) Health Card - Expatriate

@ soptcationtipe (23] Application Details
° Visa Details .
Health Center Information
° Application Details Area Heakth Cemer
Serect hrea skt o Heatth o Numoer

Application Details

Female Q) Mse
Figure 19 | Application Details
Then you need to upload the required aftachments either by uploading the file from
“My Device” or “Scan” the document. As shown in figure (20)
VvV 1.00 HCR Manual
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g @ Attachments

United Arab Emeates

Other 1

Use the plus button on the right 1o upload your document. Supported file ypes: pdf Jpg ipeg .png Maximurn File Size: 1MB °
Other 2

Use the plus button on the right to upload your document. Supported file ypes: pdf jpg jpeg .pg Maximum File Size: 1MB °

Visa Entry or Residence *

Use the plus button on the right to upload your document. Supported fle types: paf ipg e png Maximurm Fil Size: 1M °

Passport of Applicant *

Usethe plus button on the right to upload your document. Supported file types: .pdf jpg Jpeg .png Maximum File Size: 1MB °

Figure 20 | Attachments Page

V 1.00 HCR Manual
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Then the system will show the preview of the application in a popup window, so you will be

able to proceed to payment by clicking on “Next"” button.

As shown in figure (21)

IF
@ Application Preview

() Health card Application Information

Mohammed Khalid

[ alli 3an0
Date of Birth: 10/11/2015 Nationality: Saint Barthélemy Mobile Number: 0567676767
Health Center Information Passport Details
Area Health Center Information Dubai Passport Number ASAS

Passport Expiry Date 03/09/2022
& Attachments
Visa Entry or Residence

Passport of Applicant

Figure 21 | Application Preview

The payment screen will show the summary fees of the application. As shown in figure (22)

(=) Payment Confirmation

Fees Details

SmartCubeHealthCard

Issusncs Fes of hesith card for & visitor nen citizen and far any ge araups

@) EHS Share of smart forms health card applicationsentered by individuals or companies

= Payment Methods

Now you can Pay Easily using ane of these payment methods

Iagree to 2ll payment terms provided by the Ministry of Health and Prevention

Visitor New

Female

Emal Address mypisevu@mailinator.com

A transaction of total amount Aed 115.000 Excluding e-Ditham Service charges will be initiated on your confirmation

5.000 AED

100.000 AED

10.000 AED

Figure 22 | Payment Screen

INDIVIDUAL USER

HCR Manual
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Then you will be directed to the Magnati payment gateway. As shown in figure (23)

EI IS dannll aleadll ciljloll duwingo
Emirates Health Services
dmuall Sleazll Alyloll duwwie
Session time left: 00:19:58

o

Method Confirm

Select the required payment method

Card

Cancel Process Calculate Price

Figure 23 | Magnati Payment Gateway

After that if the payment is successful the user will get redirected back to the HCR system
with successful response page. As shown in figure (24)

Payment Summary

o Payment Success
Paymentof AED 25.18 Has been completed Successfully
R ol &I Payment Transaction Details

Receipt Number: 520706615370281179 Transaction Amount. AED 25.18

Status Message: Amount was deposited successfully

Figure 24 | Success Response Page

Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (25)

V 1.00 HCR Manual
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I%yment Summary
A Payment Error
o @ Payment Transaction Details
Receipt Number: Transaction Amount: AED O

Status Message:

Figure 25 | Failed Response Page

.

.
b . X |

J__aleinll A i

CUSTOMER PULSE

T @ English ~

Customer Pulse Survey

Overall, how satisfied are you about the service? *

IR A AR A R A

Extremely Dissatisfied Extremely Satisfied

Figure 26 | Happiness Meter

And if the payment is done successfully, the system will send the request for the HCR officer
either to approved the request or return it in case of any missing any information.

HCR Manual

Vv 1.00
INDIVIDUAL USER Page 18 of 34



, -
St

o

—I IS ‘ ainoll cilosall culjloll dunudo
| |
| S Emirates Health Services

3.2.1 UAE National

Only people who have family relationship with UAE nationality can apply for this health card.
There are two types of requests for all health cards types: As shown in figure (27)

1. New (issue a new health card)

2. Renew (renew an existing health card)

%3
() Health Card - UAE National

(F) Application Type (®) Application Type

Identification Document

Please select the application type: ) New Renew
Application Details

Figure 27 | UAE National Health Card

For new health cards the user need to select type of “Identification Document” from one of
the following:

1. EMIRATES ID: If the person has an existing EMIRATES ID card.
2. Other Document: If the person has any other documents to use if.

L}GD Health Card - UAE National

o Application Type Identification Document
(:_E) Identification Document

Please select identification document: o Emirates ID Other Document
Emirates ID Number * (i) Get Details [ Read Emirates ID

&) Emirates D Expiry Date *

Application Details

Figure 28 | Identification Type

Vv 1.00

HCR Manual
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Express Process

If you select Emirates ID, then the system will require you to enter a valid Emirates ID number
then to click on the “Get Detail” button. If the Emirates ID is valid the application will be
considered as “Express Health Card” which means that the health card will be issued

directly. As shown in figure (29)

v/

Profile Found, Please click on next to proceed with
eXpress process.

0k

Figure 29 | Valid for Express

Then you can click on “Next” button to go the fields form which need to be filled, which are
Area Health Center, Mobile Number and Email. As shown in figure (30)

() Health Card - UAE National

° Application Type (23] Application Details

Identification Document
° Health Center Information

° Application Datails e

Health Card Number *

Application Details

e emse () st

UAE National Details

Figure 30| Application Details (Express)

After clicking of “Next” button system will show the application preview and you will be able
to proceed to payment without the need to upload any attachments.

@) #opication Preview

( 7 Health Card Application Information ®

() MOHAMED ABDELLATIF YOUSSEF MANSOUR (e
O jgais dungs dghlllae ssas

s 160188 — B 0 i rmoer oszrmnsans Fr s tojsn@smancube co

Health Center Information [ e petails

o T84198839028142
sie 111042023

cion Sharjah

(e | (=

And if the payment is done successfully, the system will issue the health card directly without
the need for any approval from the HCR officer.

V 1.00 HCR Manual
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If the EMIRATES ID is expired, the application will not be considered as express which means
that the application need to go thought the Health Center Process then either to get

approved or rejected. As shown in figure (31)

>

please proceed by clicking next.

Ok

Profile Found, Profile is not valid for Expess case

Figure 31 | Not Valid for Express

Also if you want to apply with Other Document this request will not be considered as Express.
Then you can click on “Next” button to go the fields form which need to be filled.

As shown in figure (32)

() Health Card - UAE National

° Application Type (23] Application Details

Health Center Information

° Application Datails

Application Details

Full Hame in Englian

Femse () sk

UAE National Details

Relstionsrep ¢

Figure 32 | Application Details

Health Card Number

Then you need to upload the required aftachments either by uploading the file from
“My Device” or “Scan” the document. As shown in figure (33)

INDIVIDUAL USER
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Emirates ID *

Use the plus button on the right to upload your document. Supported file types:

Marriage Certificate / Birth Certificate *

Use the plus button on the right 10 pload your document. Supported file types:

Family Qaid (local or relative) *

annll calosall ciljlolll duwnngo

Emirates Health Services

paf ipg jpeg pg Marimum File Size: 1MB

pf ipgipeg png Mayimum File Size: 1MB

Use the right o upl t Suppor pes:

Passport of Relative *

Use the plus button on the right 10 pload your document. Supported file types:

Emirates ID of Relative *

Use the plus button on the right 1o pload your document. Supported file types:

Passport of person with Visa *

Use the plus button on the right 10 pload your document. Supported file types

Figure 33 | Attachments Page

INDIVIDUAL USER

paf Jpg.Jpeg File Size: 1MB

pf ipgipeg png Mayimum File Size: 1MB

pdf ipg ipeg png Mavimum File Size: M8

pdf ipg ipeg png Maximum File Size: 1MB

United Arab Emeates
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Then the system will show the preview of the application in a popup window, so you can
proceed to payment by clicking on “Next” button. As shown in figure (34)

(=) Health Card Application Information

(O Pascate wasningun
D e
osz7mIsts

B 1100211984 ¢ Ecuador

[5] Health Center Information [3 other Documents

e AlQusin owizIazI: Broiber

ame DNIZIBAIIIN

& Atachments
B Emites 0
[B)  Marrisge Certificate / Birth Certificate
[B)  Paemily Qaid local o relative}
[B)  Passport of Relative

[@) Emiates 0 of Relasie

[E)  Passwort of persan with Visa

T uaE National Details

tare Rsbert Mason

cugibunagmailinatee cam

Figure 34 | Application Preview

The payment screen will show the summary fees of the application.

@ Payment Confirmation

Atransaction of toral amount Aed 35.000 Excluging e-Difham Service charges will be iniiated on your confirmation

Fees Details

SmanCubeHeahthCard

=3 payment Methods
Now you can Pay Easily using one of these payment methods.

() 1agreetoall

=1

Figure 35| Payment Screen

As shown in figure (35)

5.000 AED
20.000 AED

10.000 AED

Then user will be directed to the magnati payment gateway. As shown in figure (24)
After that if the payment is successful the user will get redirected back to the HCR system

with successful response page. As shown in figure (25)

Else if the payment has failed the user will get redirected back to the HCR system with failed

response. As shown in figure (26)

And if the payment is done successfully, the system will send the request for the HCR officer
either to approved the request or return it in case of any missing any information.

Vv 1.00
INDIVIDUAL USER
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3.2.1 GCC National

Only people who have family relationship with GCC nationality can apply for this health card.
There are two types of requests for all health cards types: As shown in figure (36)

1. New (issue a new health card)

2. Renew (renew an existing health card)

Figure 36 | GCC National Health Card

For new health cards you need to select type of “Identification Document” from one of the
following:

1. EMIRATES ID: If the person has an existing EMIRATES ID card.
2. Other Document: If the person has any other documents to use it.

[ ) Health Card- GCC National
1) Application Type @ Application Type

Visa Details

L case select the applicationype. () New  Renew

Application Details

Figure 37 | Identification Type
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Express Process

If you select Emirates ID, then the system will require you to enter a valid Emirates ID number
then to click on the “Get Detail” button. If the Emirates ID is valid the application will be
considered as “Express Health Card” which means that the health card will be issued
directly. As shown in figure (29)

Vv

Profile Found, Please click on next to proceed with
eXpress process.

0k

Figure 38| Valid for Express

Then you can click on “Next” button to go the fields form which need to be filled, which are
Area Health Center, Mobile Number and Email. As shown in figure (30)

W
° Application Type [23) Application Details

\dentification Document
° Health Center Information

° Application Datails Ares Heah Center *

Application Detalls

UAE National Details

Figure 39| Application Details (Express)

After clicking of “Next” button system will show the application preview and you will be able
to proceed to payment without the need to upload any attachments.

: |
@ Application Preview
;';_: Health Card Application Information @ tew
() MOMAMED ABDELLATIF YOUSSEF MANSOUR P
D smic gy ayhlllae saaa =
sse ol B 1610171985 Maricnaliy Eqypt B2 ) b rrmter. osz7mrsans Fra A LaojamDsmaricube.co
Health Center Information [®] EiDA Details
Sharjah Errsies 0 fuoer TBA198539025142
Emirates ID Expry Date 11/04/2023
) CED

Figure 40 | Application Preview
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And if the payment is done successfully, the system will issue the health card directly without
the need for any approval from the HCR officer.
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Normal Process

If the EMIRATES ID is expired, the application will not be considered as express which means
that the application need to go thought the Health Center Process then either to get
approved or rejected. As shown in figure (41)

>

Profile Found, Profile is not valid for Expess case
please proceed by clicking next.

Ok

Figure 41 | Not Valid for Express

Also if you want to apply with Other Document this request will not be considered as Express.

Then you can click on “Next” button to go the fields form which need to be filled.
As shown in figure (42)

(<) Health Card- GCC National

o Application Type (=] Application Details

° Visa Details y
Health Center information

@ otessonpenis i o | et Cord e

Application Details

GCC Details

Figure 42 | Application Details
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United Arab Emeates

Then you need to upload the required attachments either by uploading the file from
“My Device" or “Scan” the document. As shown in figure (43)

Emirates ID *

Use the plus button on the right 10 pload your document. Supported file types: pdf pg.ipeg png Maximum File Size: 10

©

Marriage Certificate / Birth Certificate *

Use the plus buton on the right to upload your document. Supported file types: pdf jpg.jpeg png Masimum File Size: 1M

©

Family Qaid (local or relative) *

Use the plus button on the right 1o pload your document. Supported file types: pdf pg.ipeg png Maximum File Size: 10

{+]

Passport of Relative *

Use the plus button on the right to upload your document. Supported il types: pdf jpg.jpeg png Masimum File Size- TM

©

Emirates ID of Relative *

Use the plus button on the right 1o pload your document. Supported file types: pdf Jpg.Jpeg png Maximum File Size: 10

{+]

Passport of person with Visa *

Use the plus button on the right to upload your document. Supported file types: pdf jpg.jpeg png Masimum File Size: TM

©

Q@
i

Figure 43 | Attachments Page
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Then the system will show the preview of the application in a popup window, so you can
proceed to payment by clicking on “Next” button. As shown in figure (44)

(4D spicanin Preven
(=) Health Card Application Information € e
(O Pascate wasningun )
O i e
Sen 11028 v Ecudor " osammtsnns o e cugibumagmaiinates om
[5] Health Center Information [3 other Documents Z uaE National Details
Uenm Alesin . owizinaz Brather
e DRI Netoral Nare. RobertMason

& Anachments

B s
) Marisge Cortibcate/ Birh Cerfcate @
) ety G ocal or elaive) @
) Paseport o Relaime ®
) mirates 10 of Relatve ®
@) Passpor o person with iea ®
= -]

Figure 44 | Application Preview

The payment screen will show the summary fees of the application. As shown in figure (45)
@ Payment Confirmation

A transaction of total amount Aed 35.000 Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

SmartCubeHealthCard 5.000 AED
Issuance Fee of health card for a resident from GCC citizens and the like and for all age groups 20.000 AED
@ EHS Share of smart forms health card applicationsentered by individuals or companies 10.000 AED

E Payment Methods

Now you can Pay Easily using one of these payment methods

1 agree to all payment terms provided by the Ministry of Health and Prevention

Figure 45| Payment Screen

Then user will be directed to the magnate payment gateway. As shown in figure (24)
After that if the payment is successful the user will get redirected back to the HCR system
with successful response page. As shown in figure (25)

Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (26)

And if the payment is done successfully, the system will send the request for the HCR officer
either to approved the request or return it in case of any missing any information.
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3.2.1 People of Determination

There are two types of requests for all health cards types: As shown in figure (44)
1. New (issue a new health card)
2. Renew (renew an existing health card)

( ) Health Card- GCC National

(1) Application Type

(@ Application Type

Visa Details

Iz

Application Details

© rew

Renew

Figure 46 | POD Health Card

For new health cards the user need to select type of “Identification Document” from one of
the following:

1. Emirates ID: If the person has an existing EMIRATES ID card.

) Health Card - People Of Determination

° Application Type

2 ) Identification Document

Identification Document

© emiatesip

Application Details

Emirates 1D Number

[& Emirates ID Expiry Date *

Figure 47 | Identification Type
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If the Emirates ID is valid then you can click on “Next” button to go the fields form which
need to be filled. As shown in figure (48)

() Health Card - People Of Determination

@ opteatonype Application Details

Identification Document
° Health Center Information

o Application Details. Area Heslth Center *

Fande ) e

People of Determination Details

Figure 48| Application Details
Then you need to upload the required aftachments either by uploading the file from
“My Device"” or “Scan” the document. As shown in figure (49)

@ Attachments

Other 1

Use the plus button on the right 1o upload your document. Supported il types: pdf jpg jpeg png Maximum File Size: 1MB o

Other 2

Usethe plus button on the right 1o upload your document. Supported file ypes: .paf jog jpeg png Maximum File Size: 104

(-]

Emirates ID *

Use the plus button on the right 1o upload your document. Supported file ypes: .paf jog jpeg png Maximurm File Size: 104

©

Medical Report *

Use the plus button on the right 1o upload your document. Supported file types: . jog jpeg .png Maximurm File Size: 104

©

Passport *

Use the plus button on the right 1o upload your document. Supported file types: . jog Jpeg .png Maximurm File Size: 104

]

A;_)
i

Figure 49 | Attachments Page
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Then the system will show the preview of the application in a popup window, so you will be
able to proceed to payment by clicking on “Next” button. As shown in figure (49)

@ Application Preview

@ Health Card Application Information

O Odysseus Banks
N e e

Dateof Bint: 13/02/1978

Nationslty: South Sudan Webile Number: 0527816016 Email Adcress: lunymyw@mailinator.com

Health Center Information EIDA Details T people of Determination Details
Area Health Centter Information Ras Alkhaima Emirates ID Number 877777777777777 Proceedings No 456645
Emirates ID Expiry Date 01/10/2028 ‘Approval Serial No 46456464

@ Attachments

Emirates ID @
Medical Report @
% Passoor o o

Figure 50 | Application Preview

Then application will be sent to the PMD center to be either approved or rejected if it is
approved you will be able to make the payment and the system will issue the health card

directly.
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3.3 Dashboard

The user can do action on the requests which is under the list *My application” like proceed
to payment for the Read to Pay requests, edit the draft applications, view the details of all
the requests or print the receipt of the paid applications. As shown in figure (50)

My Applications Action Required Hie Fiters s

Filters S Q semrch
Dateof Bith Q) Appiication Date

Application Number 5) From (Application Date) {5} To (Application Date)

Application Number Arabic Name. English Name Application Date Date of Birth Category Staws Actions

o: :

Jgalo g cighliine 020 s e 16/01/1985

oMl g srks o

o sl g il g s i ansrs @ e B

0™ s e - :

O g e g p—— aizon @ o D
e s sk e @cowee e 3

Figure 51 | My Applications List

Also the user can search for the request by application number, creation date or filter the
request by their statuses.
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3.4 System Accessiblity

The user can change theme of the site to have better experience in case they were
colorblind.

In addition, the user can change the font size by clicking on the “-", “+" buttons or they can
reset the font size to the default size.

Also the user can switch between Arabic and English as language for the system or they can
franslate the system by google translate to their language if they want.

Furthermore, can change the them to inverted color for hard contrast colors.
As shown in figure (51)

¥ Theme & Accessibility Settings

.’ Font Sizes
HEIE |

R Low Visibility Mode

C)[:isatle:
.‘ Theme
| T ——
Figure 52 | Accessibility Settings

The user can logout of the system by clicking on his name, then clicking on “Logout” button
or they can change their password by clicking on “Change Password” button.

duyell o -« Hi, Qassem Zakaria v O,

# Change Password

[= Logout

Figure 53 | User Actions
The Individual user can change his password by entering the old password, then entering the
new password fwice.

(<) Change Password

[e]
=

Fadel Ghlath Aojan

8 & Old Password *
«l ( 7; iew

Figure 54 | Change Password Screen

Note: The new password should be compinded of letters, numbers and Sympols .
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