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Entry to the System 
The EHS system can be accessed through the following link: https://fitness.ehs.gov.ae/ 

Navigate to the EHS System  
In the beginning when moving to the site of the EHS system, the login page is displayed with the option 

of Sign in with UAE PASS through which the user can access the system, it also allows the new user to 

register in the system By clicking on the + Create A New Account drop down with Company and 

Typing Center options, you can also change the language by clicking on the Arabic, as shown in figure 

below. 

 

Login Page 

If the type of the user is Company/Typing Center you need to install the Key Reader by clicking on the 

Download Key Reader link. 

 

After that, you need to open the address key program as shown. 
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Log in 
User will Logging into the EHS system with UAE PASS as shown in above Login Page figure. At 

first when logging into the EHS system there are three sections in the frame as shown in figure 

below, namely: 

Examination of Medical Fitness for Residency Visa, Medical Fitness for Embassy and Summary. 

 

 

Home page 

Fitness Services 
The list of fitness services consists of two operations. The first operation is My Applications; the second 

operation is Action Required as shown in figure below. 

 

Fitness Services List 
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My Applications 

My applications is selected from the fitness services list’s that you will be redirected to 

applications/inquire page. The page consists of four parts. The first part is adding new fitness applicant; 

second part is a search, third is Table of applications, the fourth is operation. As shown in figure below. 

 

New Fitness Applications (Applications/Inquiry) 

Search for a Fitness Application 
Select the application date or birth date from list and insert (from, to) or application number and click on 

the search button. To clear the data entered in the search field, press the reset button. As is in the 

following form 
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Adding New Fitness Applications 
In the application/inquiry page, the user can add a new application by clicking the Apply for 

Examination of Medical Fitness for Residency Visa button, as shown in above figure (New Fitness 

Applications (Applications/Inquiry)). You will be taken to a New/Renew applicant details page which consists 

of three sections; First Residency Visa Type and Residency Visa Submitted, Second Retrieve Personal 

Details and Third Additional Information. 

The first section is to select the Residency Visa Type and Residency Visa submitted for Examination 

Of Medical Fitness for Residency Visa, the second section is to Retrieve Personal Details by adding 

Unified Number, Date of Birth and Gender and click on Verify Applicant and third section is 

Additional Information by adding Area, Screening Center, Profession, Mobile Number, Email, 

Alternate Sponsor Contact Number and Profile Picture as shown in the figure below. 
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New Fitness Application 
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New Fitness Application  
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Note (1): Applicant personal details as Emirates Id / Unified Number and Gender will be auto filled based 

on the UAE pass logged in user. 

Note (2): On Verify Applicant contact details as Mobile Number & Email will be auto filled and is in 

editable mode. 

The applicant details page contains Proceed button, as shown in above figure. 

For the Profile Picture method one is My Device and method two is Scan; we will start by entering 

Profile Picture from My Device mode. In this case, the user clicks the + icon, as shown in figure below. 

 

Upload Profile Picture 

Then select the file you want to attach and then press the Open button, as shown in figure below. 

 

Choose Profile Picture 

To edit the Profile Picture, click the edit icon again and choose the Profile Picture you want. 

Note: When choosing a Profile Picture, please note that it does not exceed 1 MB and format allowed 

(JPG, JPEG & PNG) 
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To delete Profile Picture click on Delete icon as shown in figure below. 

 

Delete Profile Picture 

When user clicks on Proceed button after enter all the information, Review Application page is open with 

all the applicant details and Fees Details as shown in figure below. 

Review Application 
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Review Application 

To return to the application details page, click on Back button as shown in figure above. 

When user clicks on the Proceed to Payment button after selecting the Payment Terms checkbox, user 

will be taken to the payment method page as shown in figure (Payment Method Page) above. 

 

 

 

Payment Method Page 

On Payment Method page, when user clicks on Calculate Price button, user will be taken to the Payment 

Confirmation page as shown in figure below. 
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Payment Confirmation Page 

In case, POS Payment please follow below steps. 

1- Turn POS the machine on. 

2- Put the session token key in the POS. 

3- Complete the payment at the POS. 

4- Get payment Details on the EHS fitness system. 

 

In case, online Payment please follow below steps. 

1- Click on the Proceed with Payment button. 

2- Enter the Cardholder Name, Card Number, Month, Year and CVV. 

3- Click on Pay Now button as shown in figure below. 

 

Payment Page 
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After successful payment Customer Pulse Survey pop up is opened on the screen for the customer 

feedback. 

 

Customer Survey 

After submitting the feedback Application submitted with successful payment screen is showing with the 

options of Print Fitness Application Form, Print Receipt, Go to Home and Copy Receipt Number. 

 

Successful Payment 
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Edit Application 
To modify the request, select the application you want to edit, and then click on the edit icon. In this case, 

the application is opening in editable mode as shown in figure below. 

 

Edit Application 
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Edit Application Information 

If you click on the Proceed button after modifying the information, updated information will be shown to 

the user on Review Application page as shown in figure below. 
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Updated Review Application  
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Print Fitness Payment Report 
To view the payment details, select the application in which you want to view the payment details from 

the application table, and then click on Print Fitness Payment Report icon as shown in figure below. 

 

Payment Receipt 

You will open a new page to view the payment details, as shown in figure below. To print the receipt, 

press the Print button, to return to the main page, click the Cancel button. 
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Payment Details 

To print the receipt, press the Print button, to return to the main page, click the Cancel button as shown 

in figure below. 
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Print Receipt  
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Print Fitness Application Form 
To print the application form, select the application you want to print from the application table, and then 

click on Print Fitness Application Form icon as shown in figure below. 

 

Print Application 

A new page will be opened to the application as shown in figure below. 
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Application Form 
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To return to the application page, click the back button. To print Application Form, click the print 

button. As shown in figure below. When you click Print, the print screen will appear, as shown in figure 

below. 

 

Print Application Form 

Then click the print button to print. To cancel, press the cancel button, as shown in above figure.  
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Payment 
For pay the application, select the application you want to pay from the application table, and then click 

on Proceed to Payment icon as shown in figure below.  

 

Payment Application 

You will be taken to the payment page that the payment is confirmed as shown in Figure (26). 
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Review Application 

On Review Application page click on Proceed to Payment button after checking the Payment Terms 

checkbox user will be redirected to Payment Method page as shown in figure below. 

 

Payment Method 

Rest of the payment method is same as mentioned above. 
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Rejected Applications 
The page consists of two parts. The first part is search table; second part is Table of action required 

applications. As shown in figure below. 

 

Rejected Applications 

Search for a Fitness Application (Rejected Applications) 
Select the application date or birth date from list and insert (from, to) or application number and click on 

the search button. To clear the data entered in the search field, press the Reset button. As is in the 

following screen , 

After the search is done on the rejected applications, the records will appear in the table, as shown in 

figure below. 

 

Rejected Applications 
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Edit Rejected Application 
To edit the application, select the application you want to edit, and then click on the Edit icon as shown in 

figure below. 

 

Edit Rejected Application 

 

You will be redirected to the page to edit the application. The user can only modify these fields: Visa 

Type, Mobile Number, Email, Alternate Sponsor Contact Number and Profile Picture for 

Examination of Medical Fitness for Residency Visa applications as shown in figure below.  
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 Rejected Application Form 

To save the edits, click the Proceed button, as shown in figure above. 


