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Standing Together: Supporting Health
Workers & Building Strong Communities
During Emergencies

In times of emergencies, disasters, or geopolitical uncertainty, communities may experience
fear, stress, and disruption to daily life. Hospitals may become crowded, emergency
responders may work long hours, and healthcare workers may face intense physical and

emotional pressure while continuing to care for others.

During these moments, one important truth becomes clear:

No emergency system can succeed without community cooperation.

Healthcare workers, emergency responders, civil defense teams, and essential service
providers continue doing everything they can to protect lives and maintain critical services.
But the actions of individuals and communities also make a real difference in how safely and

effectively a community responds and recovers.



Why Community Cooperation Matters

When communities remain calm, informed, respectful, and supportive, emergency systems function more
effectively. Hospitals can focus on patients with urgent medical needs, emergency teams can respond more quickly,
and vulnerable individuals are better protected.

On the other hand, panic, misinformation, aggressive behavior, or unnecessary pressure on healthcare services can
make already difficult situations even harder for everyone.

Strong communities are not defined by the absence of challenges, but by how people support one another during
difficult times.

7> Communities that work together recover faster, protect one another more effectively, and build greater resilience
during crises.



Supporting Healthcare Workers and Emergency
Responders

Behind every uniform is a human being — a doctor, nurse, paramedic, pharmacist, technician, cleaner, or
emergency responder working under stressful and exhausting conditions to help others.

During emergencies or geopolitical How the public can help:

situations, healthcare workers may
experience:

« Long working hours  Follow instructions inside hospitals and
emergency facilities

« Emotional stress and fatigue _ , _
« Remain patient during delays or

« High patient volumes overcrowding
« Rapidly changing situations « Speak respectfully with healthcare staff and
. Pressure to make urgent decisions quickly responders , ,
- Avoid arguments, panic, or aggressive
behavior
Simple acts of patience, kindness, and cooperation « Understand that emergency teams prioritize

from the public can help healthcare teams continue the most critical cases first

providing care safely and effectively.




Health-related actions to take:

« Seek emergency care immediately for life-threatening
conditions only

« Use clinics, pharmacies, telemedicine, or primary care
services for minor illnesses when appropriate

« Keep important medical records and medications
accessible

« Follow infection prevention guidance in healthcare
settings

P Sometimes, a calm attitude and respectful behavior
can help healthcare workers care for patients more
effectively.




Staying Calm and Following Trusted Information

During emergencies and geopolitical events, rumors and misinformation can spread
quickly through social media and messaging platforms. False information may increase
fear, confusion, and unsafe behaviors within communities.

In stressful situations, it is natural for people to seek information quickly. However,
sharing unverified messages may unintentionally cause panic or place others at risk.

Health-related actions to take:

What helps communities stay safer:
- Follow official government and health * Follow official public health instructions
authority updates carefully
- Verify information before sharing it e Seek medical advice only from licensed
» Avoid spreading alarming rumors or healthcare professionals
unconfirmed news e Avoid using unverified medications or
 Encourage family members to rely on treatments
trusted sources only
\_ /.

> Accurate information protects both public safety and emotional well-being during crises.



Avoiding Panic and Acting Responsibly

In uncertain situations, people may feel anxious or fearful about supplies, healthcare access, or safety.
This may lead to panic buying, overcrowding, or unnecessary use of emergency services.

Remaining calm and making thoughtful decisions helps reduce pressure on healthcare systems and
ensures essential supplies remain available for everyone, especially vulnerable individuals.

Responsible preparedness includes:
e Keeping a reasonable emergency supply kit at home
e Maintaining essential medications and first aid supplies
e Purchasing supplies based on realistic needs
e Avoiding unnecessary stockpiling

Health-related actions to take:
e Check medication expiration dates regularly
e Store food and drinking water safely
e Maintain a list of important medical information and emergency contacts

> Calm and responsible behavior supports the safety and stability of the whole community.



Caring for Emotional Well-Being

Emergencies and geopolitical uncertainty can affect emotional health as much as physical
health. Adults and children may experience stress, fear, anxiety, sadness, or difficulty
sleeping during prolonged crises.

It is important to recognize that emotional reactions during difficult times are normal.
Supporting one another emotionally helps communities remain stronger and more
connected.

Ways to support emotional well-being:
e Stay connected with family and trusted friends
e Limit exposure to distressing or repetitive news
e Maintain routines whenever possible
e Encourage calm conversations with children
e Ask for emotional support when needed

Health-related actions to take:
e Monitor children and vulnerable individuals for signs of stress or anxiety

e Encourage healthy sleep, hydration, nutrition, and physical activity
e Seek professional mental health support if emotional distress becomes severe or

persistent

P Kindness, reassurance, and emotional support can help reduce fear during
uncertain times.



Looking Out for One Another

Strong communities care for vulnerable individuals during emergencies. Older adults,
people with disabilities, children, pregnant women, and individuals with chronic
illnesses may need additional support accessing healthcare, medications,
transportation, or reliable information.

Even small acts of care and cooperation can make a meaningful difference.

Ways to support others safely: Health-related actions to take:
» Check on elderly relatives or neighbors e Encourage vulnerable individuals to
° Hel.p VL.llnerable |nd|ylduals access maintain emergency medications and supplies
medications or supplies e Help them stay connected with healthcare
e Share gcourate information calmly and providers
responsibly | e Contact emergency services if urgent
- Offer support when safe and appropriate medical assistance is required
1\ J \_

> Communities become stronger when people support one another with compassion and responsibility.



Using Emergency Services Wisely

Emergency departments and ambulance services may become very busy during large-
scale emergencies or geopolitical situations. Using healthcare services responsibly
helps ensure urgent care remains available for people facing life-threatening
conditions.

Healthcare systems continue operating during crises, even if delays occur due to
increased demand.

Seek emergency medical care

TR For non-emergency conditions:

y S.ev.ere chest pa)in e Contact primary healthcare centers
- Difficulty brea.thmg  Use telemedicine services if available
- Severe bleeding e Seek pharmacy advice for mild symptoms

« Stroke symptoms
« Loss of consciousness
« Serious injuries or burns

> Communities become stronger when people support one another with compassion and responsibility.



Health-related actions to take:

e Keep emergency numbers easily accessible
e Carry important medical information when
possible

e Follow healthcare instructions carefully

P Responsible use of emergency services helps save lives during critical situations.



Preparedness Begins With Each Individual

Preparedness does not need to be complicated. Small steps taken before an
emergency can help reduce stress, improve safety, and strengthen community
resilience.

Prepared individuals and families are better able to remain calm and support others
during crises.

Simple preparedness steps:

 Create a family emergency
communication plan

« Prepare a basic emergency supply kit
 Learn basic first aid skills

« Keep emergency contact numbers
updated

« Stay informed through official authorities

Health-related actions to take:

e Maintain an updated list of medications
and medical conditions

e Ensure family members know how to
communicate during emergencies

e Support both physical and emotional
health during stressful periods

P Prepared communities are safer, stronger, and more resilient.




In Difficult Times, Unity Matters Most

Whether the emergency is local, regional, or global, communities cope better when people
work together with patience, compassion, and responsibility.

Healthcare workers and emergency responders are there to support the community — but
they also need the community’s support in return.

Sometimes, the most important things people can do are simple:
e Stay calm
e Be kind
e Follow trusted guidance
e Help where possible
e Support one another

Because during emergencies, it is not only systems that protect lives it is people working
together with resilience, humanity, and care.



Emergency Numbers in the UAE

¢ Police: 999
e Ambulance: 998
¢ Civil Defense: 997

Follow Trusted Official Authorities

For official emergency updates and public health guidance, follow:
e National Emergency Crisis and Disaster Management Authority
e Emirates Health Services
e UAE Ministry of Interior
e UAE Ministry of Health and Prevention
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